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Welcome	message	from	our		
Managing	Director	
	
There	 are	 some	 things	 everyone	 agrees	 are	 really	 important.	One	 of	 these	 is	
your	home.	So	our	Luminus	Guide	for	Tenants	is	here	to	help	you.	
	
While	Luminus	and	you,	as	our	tenant,	have	legal	rights	and	responsibilities,	we	go	beyond	that.	We	
want	to	make	sure	that	we	know	everything	we	need	to	about	you	(and	anyone	living	with	you)	so	
that	we	give	you	the	best	possible	service.	We	also	want	you	to	be	as	involved	as	you	want	to	be	in	
the	way	we	look	after	your	home	and	neighbourhood.	We	believe	your	local	community	is	important	
and	want	people	to	be	actively	involved	in	looking	after	it,	so	we	can	all	help	each	other	lead	happy	
and	contented	lives.	
	
This	Guide	has	a	lot	of	information	but	you	may	have	more	questions,	ideas	or	suggestions,	so	please	
feel	free	to	contact	us.		We	will	be	happy	to	listen	and	we	will	always	do	our	best	to	help.	You	will	
find	details	on	our	Contact	page.	
	
I	wish	you	happiness	in	your	home.	
	
	

Nigel	Finney	
Managing	Director	
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Your	Tenancy	
	
When	you	moved	into	your	Luminus	home,	you	signed	a	tenancy	agreement	with	us	
setting	out	your	rights	and	responsibilities	as	our	resident	and	ours	as	your	landlord.	
Some	of	these	rights	and	responsibilities	depend	on	the	type	of	tenancy	you	have	with	
us.	
	
What	is	a	tenancy	agreement?	
Your	 tenancy	 rights	are	set	out	 in	your	 tenancy	agreement.	When	you	accepted	your	 tenancy	you	
agreed	to	the	terms	and	conditions	set	out	 in	that	agreement.	You	will	have	been	given	your	own	
copy.	 	 It	 is	 an	 important	 document	 so	 you	 should	 read	 it	 carefully	 and	 keep	 it	 safe.	 A	 tenancy	
agreement	is	a	legal	contract	between	you	and	us.	It	sets	out	the	rights	and	responsibilities	of	you	as	
the	tenant,	and	ours	as	the	landlord.	
	
You	also	have	statutory	rights,	that	is,	rights	automatically	granted	as	set	out	in	law,	which	are	noted	
in	your	tenancy	conditions	under	“Your	Rights	and	Security	of	Tenure”	
	
Do	we	offer	everyone	the	same	type	of	tenancy?	
No.		We	use	different	types	of	tenancy	that	are	described	below.	
	
Transferring	Assured	tenancy	
If	 you	 were	 a	 Secure	 tenant	 of	 Huntingdonshire	 District	 Council	 (HDC)	 on	 20	March	 2000,	 when	
Luminus	purchased	the	housing	stock,	you	are	likely	to	have	been	offered	an	Assured	tenancy	with	
“enhanced”	rights.		These	included	the	“preserved	right	to	buy”.	We	generally	refer	to	this	tenancy	
as	a	“Transferring	Assured	tenancy”.	
	
However,	any	tenant	of	HDC	who	had	a	court	order	relating	to	their	 tenancy	at	 that	date	was	not	
entitled	to	the	Transferring	Assured	tenancy.		This	can	only	be	granted	when	such	a	tenant	has	fully	
complied	with	the	court	order.		Until	that	time	the	tenant	may	have	the	limited	rights	that	apply	to	a	
“statutory”	 Assured	 tenancy,	 or	 may	 have	 no	 legal	 rights.	 	 This	 will	 depend	 upon	 the	 extent	 of	
compliance	with	the	court	order.		For	such	people,	the	rights	explained	in	this	guide	will	not	apply.	
	
Re-let	Assured	tenancy	
If	you	became	an	Assured	tenant	of	HHP,	now	Luminus	Homes,	or	Oak	Foundation	after	20	March	
2000,	you	are	likely	to	have	been	offered	an	Assured	tenancy	without	the	enhanced	rights	described	
on	page	2.1.		We	generally	refer	to	this	tenancy	as	a	“Re-let	Assured	tenancy”.	
	
Assured	Shorthold	tenancy	
If	you	are	a	new	tenant	of	Luminus	Homes	you	will	initially	have	an	Assured	Shorthold	tenancy	called	
a	“starter”	tenancy.		During	this	time	the	conduct	of	your	tenancy	will	be	closely	monitored.	Toward	
the	end	of	the	starter	tenancy	you	will	be	advised	whether	we	intend	to	offer	you	a	new	five	year	
fixed	term	tenancy,	or	take	action	to	legally	end	your	tenancy	by	the	service	of	a	Section	21	notice	or	
Notice	of	Seeking	Possession.	We	will	only	serve	you	a	notice	if	you	or	a	member	of	your	household	
or	a	visitor	to	your	home	breaks	your	tenancy	conditions.	 	For	those	tenants	who	have	an	Assured	
Shorthold	tenancy	some	of	the	rights	will	not	apply.		Where	you	do	not	have	a	right,	this	is	expressly	
stated.		
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Fixed	Term	tenancy	
Following	 a	 successful	 starter	 tenancy,	 your	 tenancy	 will	 be	 for	 a	 five	 year	 fixed	 term.	
	
When	your	fixed	term	is	due	to	end,	we	will	review	your	conduct	as	a	tenant	and	you	may	be	offered	
a	new	fixed	term	agreement.	 If	you	are	not	offered	a	new	fixed	term	agreement	your	tenancy	will	
come	to	an	end.	We	will	give	you	at	 least	six	months’	notice	 if	you	are	required	to	move,	and	will	
help	 you	 to	 look	 at	 your	options.	 If	 you	 think	our	 decision	 is	wrong,	we	will	 explain	how	you	 can	
appeal.	
	
What	is	the	difference	between	a	‘joint’	and	a	‘sole’	tenancy?	
You	are	a	sole	tenant	if	only	one	tenant	is	named	on	the	tenancy	agreement.		If	two	or	more	people	
are	named	on	the	tenancy	agreement	then	you	have	a	joint	tenancy.		Joint	tenants	each	have	all	the	
rights	and	responsibilities	set	out	in	the	tenancy	agreement	–	even	if	one	leaves.		If	one	joint	tenant	
formally	 ends	 the	 tenancy,	 the	 tenancy	 comes	 to	 an	 end,	 even	 if	 the	 other	 joint	 tenant(s)	 were	
unaware	or	do	not	want	the	tenancy	to	end.	
	
Generally,	we	grant	joint	tenancies	to	established	couples	at	the	start	of	their	tenancy.		We	will	also	
consider	 joint	 tenancies	with	 other	 close	 relatives,	 for	 example	 parent	 and	 child,	 two	 brothers	 or	
sisters.		We	will	discuss	this	with	you	before	starting	the	tenancy.	
	
In	certain	circumstances	we	will	allow	a	“sole”	 tenancy	 to	become	a	“joint”	 tenancy	 (for	example,	
following	marriage	or	a	civil	partnership).	 	We	will	also	allow	a	“joint”	tenancy	to	become	a	“sole”	
tenancy	where	the	tenants	agree.	 	This	will	be	achieved	through	an	assignment.	 	 In	both	cases	we	
will	not	change	the	tenancy	if	there	is	rent	owing.			
	
There	is	no	right	to	assignment	during	the	starter	tenancy	period.	
	
Your	rights	
	
Preserved	Right	to	Buy	
This	applies	only	to	our	tenants	who	have	been	granted	a	“Transferring	Assured	tenancy”.		It	does	
not	apply	to	our	“Re-let	Assured	tenancies”.		
	
Under	the	Preserved	Right	to	Buy,	qualifying	Assured	tenants	are	entitled	to	purchase	their	current	
home.		The	price	that	you	pay	will	depend	on	the	length	of	time	that	you	have	been	a	tenant	in	
social	housing,	Government	limits	on	the	maximum	discount	that	applies	and	other	factors	including	
the	amount	invested	in	your	home.		If	you	transfer	to	either	a	council	home	or	Luminus	home,	then	
your	Preserved	Right	to	Buy	moves	with	you.	
	
The	above	is	only	a	summary	of	the	Preserved	Right	to	Buy.		Please	contact	us	for	more	information,	
or	see	our	website	(www.luminus.org.uk).	
	
Right	to	Acquire	
The	Right	to	Acquire	is	a	scheme	giving	some	tenants	the	right	to	purchase	their	home	at	a	discount.		
It	only	applies	to	homes	that	have	been	built	or	purchased	by	us	using	certain	government	grants.		
Some	homes	in	rural	areas	may	be	excluded	from	these	schemes.	
	
The	discount	against	the	value	of	the	home	under	this	scheme	is	a	set	amount	determined	by	the	
Government,	varying	according	to	the	part	of	the	country	that	the	home	is	in.	
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The	Right	to	Acquire	does	not	apply	to	Assured	Shorthold	tenants.	
	
For	more	information	about	these	rights	please	contact	us	or	see	our	website		
(www.luminus.org.uk).		
	
What	other	rights	do	I	have	and	what	do	they	mean?	
The	other	rights	you	have	as	an	Assured	tenant	are	described	below:	
	
Right	to	make	improvements	
All	our	Assured	tenants	have	the	right	to	carry	out	alterations	and	improvements	to	their	home.		You	
must	request	and	gain	our	written	permission	to	carry	out	alterations	or	improvements	to	your	
home	before	work	is	started.		See	our	Altering	your	Home	section	for	more	details.	
	
You	must	also	get	any	other	permissions	you	require,	for	example	planning	permission,	before	the	
work	is	started.	An	Assured	Shorthold	tenant	does	not	have	the	right	to	make	improvements.	
	
Right	to	repair	
You	are	entitled	to	compensation	if	you	report	a	repair	or	a	maintenance	problem	that	affects	your	
health,	safety	or	security,	and	we	fail	twice	to	carry	out	the	repair	within	the	set	timescale.		This	
applies	only	to	repairs	up	to	a	value	of	£250.	This	right	is	explained	in	greater	detail	in	our	Repair	
FAQs	section.	
	
Right	to	complain	
If	you	have	a	complaint	about	our	services	or	the	way	you	feel	you	have	been	treated,	you	have	the	
right	to	complain.		You	can	find	further	details	in	the	Enquiries,	Comments,	Compliments	&	
Complaints	section.		
	
Right	to	information	and	consultation	
You	have	the	right	to	have	information	from	Luminus	about:	
• The	terms	of	your	tenancy	
• Our	policies	and	procedures	
• Our	performance.	
	
You	have	the	right	to	be	consulted	if	we	are	considering	any	of	the	following:	
• Significant	changes	in	the	management	of	your	home	–	for	example	if	we	are	considering	a	

third	party	providing	management	or	maintenance	services	on	our	behalf	
• Improvements	or	major	repairs	to	your	home	or	estate	
• Demolishing	your	home.	
	
Our	Get	Involved	section	outlines	how	you	can	get	involved	and	comment	on	our	services.	
	
Right	to	Home	Loss	and	Disturbance	Payments	
If	you	are	required	to	leave	your	home	permanently	because	of	redevelopment	works	or	other	
works	of	a	substantial	nature,	you	may	be	entitled	to	Home	Loss	and	Disturbance	Payments.	
	
• The	Home	Loss	payment	is	a	fixed	amount	set	by	Government.		You	must	have	occupied	

your	home	as	a	tenant	for	at	least	a	year.			
• The	Disturbance	payment	is	a	payment	equal	to	the	reasonable	expenses	of	moving	home.	

There	is	no	minimum	occupation	period.		Luminus	has	a	policy	about	making	such	payments;	
please	ask	if	you	would	like	more	information.	
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Compensation	
We	have	committed	to	making	good	any	failures	of	service.		If	we	fail	we	will	ask	you	for	your	
preferred	means	of	redress	and	consider	compensation.		Further	information	is	available	in	our	
Customer	Services	Policy,	which	can	be	found	on	our	website	at	www.luminus.org.uk/publications.	
	
Access	to	Personal	Information	and	Data	Protection	
We	comply	with	the	Data	Protection	Act	1998.		In	our	Data	Protection	Policy	we	commit	ourselves	to	
letting	you	view	information	we	hold	about	you	(other	than	certain	information	specified	in	our	
policy,	e.g.	certain	letters	from	the	medical	profession).		We	may	charge	a	reasonable	fee	to	cover	
our	expenses.		For	further	information	and	to	make	a	request	please	contact	us.	
	
We	will	use	all	personal	data	in	accordance	with	the	eight	key	data	protection	principles.	They	
require	that	personal	data	should	be:	

1 Fairly	and	lawfully	processed,	in	line	with	the	permissions	granted	by	law	
2 Processed	for	stated,	limited	purposes	
3 Adequate,	relevant	and	not	excessive	in	relation	to	the	intended	purposes	
4 Accurate	and	kept	up	to	date	
5 Not	kept	longer	than	necessary	
6 Processed	in	accordance	with	the	data	subject’s	rights	
7 Kept	secure	
8 Not	transferred	to	countries	outside	the	European	Union	without	adequate	security.	

	
	
Making	Tenancy	changes	
	
Changing	who	is	on	the	tenancy	agreement:	
If	you	are	a	sole	tenant	and	you	get	married	or	become	a	civil	partner,	we	may	allow	you	to	become	
joint	tenants.	
	
If	you	are	joint	tenants	and	one	of	you	wants	to	leave,	we	may	allow	you	to	take	their	name	off	the	
tenancy,	if	all	the	tenants	agree.	
	
We	will	make	these	changes	by	‘assignment’.	However,	please	note	that	we	will	always	say	no	if	you	
owe	us	rent.	
	
If	you	are	having	relationship	difficulties	or	suffering	from	domestic	violence,	talk	to	
your	Neighbourhood	Officer.	They	can	explain	your	partner’s	housing	rights	and	discuss	your	options	
with	you.	We	will	keep	what	you	tell	us	in	strict	confidence	and	put	your	safety	first.	
	
When	a	tenant	dies:	
If	an	Assured	(but	not	an	Assured	Shorthold)	joint	tenant	dies,	the	surviving	tenants	can	sometimes	
continue	with	their	tenancy,	depending	on	the	circumstances.	
	
If	your	husband,	wife,	civil	partner	or	common	law	partner	dies	and	it’s	their	name	on	the	tenancy	
agreement,	providing	you	let	us	know	in	writing,	you	can	stay	in	your	home	if	you	were	living	with	
them	at	the	time.	This	is	called	a	‘succession’.	However,	there	can	only	be	one	succession	to	a	
tenancy	–	unless	an	earlier	succession	took	place	when	the	property	belonged	to	the	District	Council.	
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If	the	tenant	had	no	partner,	we	may	allow	a	member	of	their	family	to	take	on	the	tenancy	–	
providing	they	were	living	there	for	a	year	before	they	died.	But	we	may	offer	a	more	suitable	
property.	
	
In	all	these	cases,	you	must	write	to	let	us	know	as	soon	as	possible,	as	time	limits	may	apply.	
	
Passing	on	the	tenancy:	
With	our	written	permission,	you	may	be	able	to	pass	on	(‘assign’)	your	Assured	tenancy	to	someone	
else.	This	would	apply	when:	
• you’re	swapping	homes	with	them	in	a	mutual	exchange	
• when	a	divorce	court	says	you	must,	or	
• you	want	to	pass	the	tenancy	to	someone	who	would	have	the	right	to	succeed	if	you	died	

(see	When	a	tenant	dies).	
	
You	cannot	pass	on	your	Assured	Shorthold	tenancy.	
	
I	am	having	relationship	difficulties	–	what	will	happen	to	my	tenancy?	
Only	the	courts	can	decide	matters	regarding	separation,	divorce	and	parental	responsibility	for	
children.	You	should	therefore	seek	legal	advice	about	this.		Nevertheless,	your	Neighbourhood	
Officer	can	advise	you	on	housing	rights	and	any	other	considerations	regarding	your	tenancy	
agreement.	
	
No	occupant	of	our	properties	should	be	fearful	or	suffer	from	domestic	violence.		We	will	support	
tenants	and	their	household	members	sensitively	and	confidentially,	and	respect	their	wishes	in	
helping	to	find	solutions.		This	could	involve	specialist	support,	legal	remedies	or,	in	serious	cases	we	
may	be	able	to	help	make	the	home	safe	or	find	alternative	accommodation.	
	
Can	I	pass	my	tenancy	to	my	partner,	or	to	anyone	else,	when	I	die?	
When	a	joint	tenant	dies,	the	tenancy	continues	to	be	in	the	name	of	the	surviving	joint	tenant(s).		
Even	if	not	a	joint	tenancy,	it	would	also	continue	in	the	name	of	the	surviving	partner	providing	
your	partner	was	living	in	the	home	as	their	only	or	main	home	at	the	time	of	your	death.		‘Partner’	
means	husband,	wife	or	civil	partner.		This	is	known	as	succeeding	to	the	tenancy.	
	
However,	this	will	not	apply	if	the	tenancy	had	already	been	passed	on	in	this	way.		The	only	
exception	is	if	the	tenancy	is	a	“Transferring”	Assured	tenancy	and	the	earlier	succession	took	place	
when	the	property	belonged	to	the	District	Council.	
	
If	there	is	no	partner,	then	a	member	of	the	family	(who	must	have	been	living	with	the	former	
tenant	for	at	least	a	year	immediately	before	the	death	and	who	did	not	inherit	the	tenancy)	may	be	
entitled	to	a	new	tenancy	of	the	same,	or	of	another	suitable	property.		This	right	is	not	available	
where	the	former	tenant	was	an	Assured	Shorthold	tenant.	
	
A	member	of	the	family	may	inherit	the	tenancy	from	a	former	tenant	through	the	terms	of	a	will	or	
through	special	laws	applied	if	there	is	no	will.			
	
If	we	consider	that	the	existing	property	is	unsuitable	for	the	person	taking	a	new	or	continuing	
tenancy	we	would	offer	an	alternative	property.		An	example	would	be	if	the	property	is	too	big	or	
has	special	facilities	that	the	new	household	does	not	need.		This	would	not	apply	to	a	partner	who	
succeeds	to	a	Transferring	Assured	tenancy.	
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Any	person	who	believes	they	can	take	a	tenancy	in	any	of	these	ways	must	contact	us	as	soon	as	
possible	after	the	death	of	the	tenant.		This	should	be	within	six	months	if	a	partner	or	member	or	
the	family	is	inheriting	a	tenancy.	Otherwise	this	should	be	within	three	months	if	a	member	of	the	
family	who	is	not	inheriting	the	tenancy	wishes	to	be	considered	for	a	new	tenancy.		They	will	need	
to	prove	their	right	to	take	a	tenancy.	If	more	than	one	person	makes	a	separate	claim,	we	will	
decide	which,	if	any	one	of	them,	is	entitled	to	succeed.		If	more	than	one	person	is	entitled	to	
succeed,	they	should	try	to	decide	between	them	who	will	succeed.		If	they	cannot	decide,	Luminus	
will	make	the	decision.	
	
Can	I	pass	my	tenancy	to	my	partner,	or	to	anyone	else,	at	any	other	time?	
There	are	three	other	situations	when	you	can	pass	or	assign	your	tenancy	to	someone	else.		Before	
you	can	do	this	you	must	get	our	permission	in	writing.		You	can	assign	your	tenancy	if:	
	
• You	exchange,	or	swap,	your	home	with	someone	else	(see	our	Moving	Home	section	for	

more	information	about	mutual	exchanges)	
• You	have	a	court	order	ordering	you	to	do	so	(as	often	happens	in	divorce)	
• You	assign	your	tenancy	to	someone	who	would	be	entitled	to	succeed	if	you	died.	
	
An	Assured	Shorthold	tenant	does	not	have	the	right	to	exchange	the	tenancy	and	can	only	assign	
the	tenancy	when	there	is	a	court	order.	
	
Ending	your	Tenancy	
When	you	are	ready	to	end	your	Assured	or	Assured	Shorthold	tenancy,	you	must	write	to	us	giving	
at	least	four	weeks’	notice.	Your	tenancy	must	end	on	a	Monday.	
	
When	you	give	us	notice,	we’ll	write	to	explain	the	process,	sending	you	key	tags	so	you	can	label	all	
your	keys.	
	
During	your	notice	period,	we	will	visit	your	home	to	check	and	see	if	you’re	responsible	for	any	
repairs	or	damage.	We	may	also	arrange	to	visit	with	applicants	or	tenants	who	are	interested	in	
moving	into	the	property.	
	
When	you	move	out	on	the	agreed	Monday,	you	must	return	all	the	keys	by	noon.	If	you	return	
them	later,	we’ll	charge	you	another	week’s	rent.	You	must	leave	us	your	forwarding	address,	in	
case	we	need	to	speak	to	you	later.	
	
We	expect	you	to	leave	your	former	home	clean,	rubbish-free	and	clear	of	all	your	belongings	–	
including	the	gardens,	roof	space	and	any	outbuildings.	If	you	do	not	do	this,	we	may	charge	you	for	
any	expenses	incurred	for	getting	the	property	back	into	a	lettable	condition.		
	
You	may	be	able	to	leave	items	in	good	condition,	if	the	new	tenant	wants	them	–	ask	the	member	
of	staff	who	visits	about	this.	
	
Fixed	term	tenancies	
You	may	end	your	tenancy	at	any	time	by	giving	us	four	weeks’	Notice	in	writing.	If	you	have	a	joint	
Fixed	Term	tenancy,	Notice	needs	to	be	given	by	both	tenants	to	end	the	tenancy.	The	four	weeks’	
Notice	must	end	at	noon	on	a	Monday.	You	must	sign	and	date	the	Notice	and	give	us	a	forwarding	
address.	
	
Other	Tenancy	regulations	
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Can	I	run	a	business	from	my	home?	
You	do	not	have	the	right	to	run	a	business	from	your	home,	but	we	may	consider	granting	you	
permission.		You	must	ask	for	our	permission	before	you	set	up	your	business.	We	might	refuse	your	
request	if,	for	example,	we	think	that	it	could	disturb	your	neighbours	or	would	be	unlawful.			
	
I	have	to	be	away	from	home	for	a	long	time	–	is	there	anything	I	should	do?	
Yes,	please	let	us	know	you	are	going	away,	and	give	us	a	contact	address	and	telephone	number.	
You	are	allowed	to	leave	your	home	temporarily,	but	you	must	tell	us	if	you	know	you	will	be	away	
from	home	for	more	than	four	weeks.		If	you	do	not	tell	us	we	may	think	you	have	abandoned	your	
home.		In	that	case	we	may	take	action	to	take	it	back	and	let	someone	else	move	in.	
	
Remember	to	pay	the	rent	while	you	are	away,	and	leave	your	home	secure.	If	you	are	going	to	be	
away	in	the	winter,	you	should	also	leave	the	central	heating	on	a	low	setting,	or	turn	off	the	water	
supply	and	drain	down	the	system,	to	prevent	burst	pipes.	Please	contact	our	Service	Centre	on	
0345	850	9994*	if	you	need	further	advice	on	this.	
	
(*Calls	are	charged	at	local	rate)	
	
Can	I	sub-let	or	take	in	a	lodger?	
Please	see	our	section	on	Sub-letting	&	lodgers.	
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Sub-letting	and	lodgers	
	
If	 you	 are	 considering	 sub-letting	 part	 of	 your	 home	 or	 taking	 in	 a	 lodger,	 please	
ensure	 you	 familiarise	 yourself	with	our	 sub-letting	and	 lodging	 rules	 to	make	 sure	
you	do	not	breach	your	tenancy	conditions.	
	
Sub-letting:	
Sub-letting	 is	where	 someone	has	 exclusive	use	of	 all	 or	 part	 of	 your	home.		 If	 you’re	 an	Assured	
tenant	(but	not	an	Assured	Shorthold	tenant),	you’re	allowed	to	sub-let	part	of	your	home,	providing	
you	get	our	written	permission	first.	
	
You	 are	 not	 allowed	 to	move	out	 and	 sub-let	 your	 home	 to	 someone	 else.		 If	 you	 do	 this,	 you’re	
committing	tenancy	fraud	and	we	will	take	steps	to	bring	the	tenancy	to	an	end.	
	
Lodgers:	
A	 lodger	 is	 usually	 someone	 who	 rents	 a	 room	 in	 your	 home	 and	 shares	 your	 kitchen	 or	
bathroom.		They	don’t	have	private	use	of	any	part	of	your	home	–	 for	example,	because	you	can	
enter	 their	 bedroom	 to	 clean	 it.		 As	 a	 Luminus	 tenant,	 you	 can	 have	 a	 lodger,	 but	 you	must	 not	
overcrowd	your	home.	Please	contact	your	Neighbourhood	Officer	to	complete	a	Lodger	Declaration	
form.	
	
Housing	Benefit:	
If	 you	 sub-let	 or	 have	 a	 lodger,	 and	 you	 claim	 Housing	 Benefit,	 you	 must	 tell	your	 council.		 The	
amount	of	benefit	you	get	may	be	reduced.	
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Right	to	Buy	
	
You	can	buy	your	home	and	benefit	from	a	Government	discount,	if:	
� you	are	one	of	our	transferring	Assured	tenants	–	you	have	a	preserved	right	to	buy,	or	
� you	 are	 an	Assured	 tenant	 living	 in	 one	of	 our	 newer	 properties	who	has	 the	 right	 to	 acquire.	

Check	 your	 tenancy	 agreement	 to	 see	 if	 this	 applies	 to	 you.	 To	qualify,	 you	must	 have	been	a	
social	tenant	for	at	least	the	past	five	years.	

� You	must	live	in	a	self-contained	house	or	flat	that	is	your	only	or	main	home.	
	
Assured	Shorthold	tenants	never	have	the	right	to	buy	their	home.	

For	more	 information,	 call	 our	 office	 on	 0345	 266	 9760*	 or	 see	 our	Contact	 Us	 page.	 (*Calls	 are	
charged	at	local	rate.)	
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Altering	your	home	
	
If	you	are	a	Secure	or	Assured	tenant	(but	not	an	Assured	Shorthold	tenant),	you	have	the	right	to	
alter	your	home,	providing	you	get	our	written	permission	first.	
	
As	 a	 responsible	 Landlord,	 we	 want	 to	 ensure	 your	 home	 is	 safe.	 For	 this	 reason	 you	 must	
ask	Luminus	for	written	permission	before	making	any	alterations	or	improvements	to	your	home.	
This	 includes	 changing	 light	 pendants,	 light	 switches	 and	mains	 sockets.	 In	 particular,	 if	 these	 are	
replaced	with	metal	fittings	and	not	installed	by	a	qualified	electrician,	these	could	be	dangerous.	
	
Other	changes	to	your	home	that	you	may	not	realise	cause	a	health	and	safety	risk	include:	
� Conservatories	that	restrict	ventilation	for	gas	cookers	or	boilers	
� Flueless	gas	fires	
	
If	you	have	made	any	of	these	changes	without	Luminus’	written	permission,	or	have	any	questions,	
please	call	us	on	0345	266	9760	immediately.	
		
Alterations	can	include:	
� changes	to	your	kitchen	or	bathroom	fixtures	and	fittings	
� changing	fixtures	and	fittings	that	relate	to	water,	gas	or	electricity	
� knocking	down	walls	inside	your	home	or	in	your	garden	
� putting	up	sheds	or	greenhouses	or	other	structures	in	your	garden	
� making	a	dropped	kerb	and	hardstand	
� putting	up	external	aerials	–	including	CB	or	TV	aerials,	or	satellite	dishes	
� fitting	additional	locks,	or	
� putting	up	conservatories	or	porches.	
	
Before	going	ahead	with	the	work,	you	must	write	to	the	Surveying	Services	Team	at	Brook	House,	
explaining	what	you	want	to	do.	
	
We	will	 only	 say	 no	 if	 we	 think	 your	 plans	 would	make	 your	 home	 less	 safe,	more	 expensive	 to	
repair,	or	 if	 they	would	reduce	the	value	of	 the	property.	 If	we	agree,	 the	work	must	comply	with	
building	regulations	and	you	must	also	get	any	other	permission	you	need	–	for	example,	planning	
permission	from	the	council.	
	
You	must	not	start	work	unless	you	have	written	authorisation	from	us.	
		
Wooden/laminate	flooring:	
If	you	put	down	wooden	or	laminate	flooring,	please	use	non-glue	products.	
We	sometimes	have	to	lift	flooring	to	sort	out	cables,	pipes	or	drainage.	If	this	happens,	we	wouldn’t	
accept	responsibility	or	pay	for	any	damage	to	your	flooring.	
		
Responsibilities	for	decorating	
You	are	responsible	for	decorating	the	inside	of	your	home	and	for	keeping	it	at	a	good	standard.	We	
are	responsible	for	decorating	the	outside	of	your	home	and	for	decorating	any	communal	areas	in	
blocks	of	flats.	
		
Will	you	increase	my	rent	if	I	carry	out	alterations	to	my	home?	
We	will	not	increase	your	rent	as	a	result	of	you	altering	your	home	at	your	cost.	
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Will	I	have	to	leave	my	home	as	I	found	it	when	I	move	out?	
We	will	 inspect	 your	 home	 and	 assess	 the	 condition,	 durability	 and	 safety	 of	 any	 alterations	 you	
have	made.	If	the	alterations	fail	to	meet	our	standards	you	will	be	asked	to	rectify	the	problem	or	
restore	your	home	to	its	original	condition.	If	we	have	to	carry	out	the	reinstatement	works,	you	will	
be	charged	for	the	cost	of	this	work.	
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What	you	can	expect	from	Luminus	
	
Our	Service	Standards	form	a	major	part	of	our	commitment	to	our	customers.	
	
They	were	developed	in	partnership	with	residents	and	they	cover	all	our	main	activities,	including:	
� Customer	service	
� Equality	and	diversity	
� Carrying	out	repairs	to	your	home	
� Dealing	with	anti-social	behaviour	
� Letting	homes	
� Collecting	rents	and	service	charges	
� Getting	involved	
� Neighbourhood	and	tenancy	management	
� Leaseholder	issues	
� Services	for	older	people	
� Tenancy	support	services.	
	
You	 can	 find	 copies	 of	 our	 Service	 Standards	 online	 at	 www.luminus.org.uk/publications.	
Alternatively,	call	us	on	0345	266	9760.	
	
What	our	regulator	expects	of	Luminus:	
		
As	a	private	housing	provider,	Luminus	is	regulated	by	the	Homes	and	Communities	Agency	(HCA).	
This	means	we	work	to	seven	regulatory	standards:	
	
1. Tenant	involvement	& empowerment	
2. Home	
3. Tenancy	
4. Neighbourhood	&	community	
5. Value	for	money	
6. Rent	
7. Governance	& financial	viability	
	
The	HCA	checks	our	performance	on	all	seven	standards.	
	
Our	 performance	 on	 the	 standards	 is	 assessed	 and	 monitored	 by	 our	Board,	 and	 reported	 to	
residents	and	other	stakeholders.	
	
We	 sometimes	 draw	 up	 local	 service	 offers,	 to	 give	more	 detailed	 promises	 about	what	 you	 can	
expect	from	us.	
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Photo	identification	requirements	for	tenants	
	
All	 new	 tenants	 will	 be	 required	 to	 have	 their	 photograph	 taken	 for	
identification	purposes.	
		
Why	do	we	need	a	photograph	of	tenants?	
There	is	a	high	demand	for	social	housing	and	we	are	committed	to	doing	all	we	can	to	ensure	only	
genuine	applicants	are	housed.	Using	photographic	ID	helps	us	to	tackle	tenancy	fraud	and	unlawful	
sub-letting,	both	of	which	are	a	serious	breach	of	the	tenancy.	
	
What	will	the	photograph	be	used	for?	
Photographs	will	be	used	for	verification.		We	will	treat	the	photograph	in	the	same	way	we	treat	all	
other	 personal	 information:	 in	 full	 compliance	 with	 Data	 Protection	 law.	We	 will	 not	 share	 your	
photograph	with	third	party	organisations	unless	we	have	a	legitimate	need	to	manage	your	tenancy	
or	in	cases	where	we	have	a	statutory	obligation	(i.e.	to	prevent	crime	or	to	combat	tenancy	fraud).	
		
What	kind	of	photograph	is	needed?	
Applicants	will	have	their	photographs	taken	when	signing	for	a	new	tenancy.	The	photograph	will	
be	a	full	face	picture	similar	to	that	required	for	a	passport	or	driving	licence.	
		
Can	you	refuse	to	have	your	photograph	taken?	
We	take	a	photograph	of	all	new	tenants.	Our	staff	will	deal	sensitively	with	any	concerns	you	may	
have	 and	 will	 make	 arrangements,	 wherever	 possible,	 to	 ensure	 photographs	 are	 taken	 without	
undue	 inconvenience	 so	 that	 the	 tenancy	 can	 commence.	 If	 an	 applicant	 refuses	 to	 have	 their	
photograph	taken,	we	may	withdraw	the	offer	of	tenancy.	
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Your	Home	
	
If	 you	are	new	 to	 Luminus,	welcome!	Here	 is	 the	 key	 information	 you’ll	 need	
while	you	live	in	your	Luminus	home.	
	
	

Your	garden	
	
Please	read	this	important	information	if	you	are	a	tenant	with	a	garden:	
	
Making	the	most	of	your	garden	
If	you	have	a	garden	as	part	of	your	tenancy,	ensure	you	read	our	'Gardens	to	be	proud	of'	 leaflet,	
available	on	our	website	 at	www.luminus.org.uk/publications.	 This	will	 give	 you	advice	on	how	 to	
manage	your	garden,	plus	a	reminder	of	your	responsibilities	and	the	standards	we	expect.	
	
Fences	
As	standard	we	will	fit	a	privacy	panel	with	chain	link	between	front	and	back	gardens.	We	will	only	
fit	6	foot	timber	fencing	if	the	fence	is	adjacent	to	a	public	footpath.	
	
If	a	fence	is	in	need	of	repair,	we	generally	fix	it	like	for	like,	although	if	more	than	half	of	the	fence	
needs	replacing	then	it	will	be	replaced	with	chain	link	fencing.	
	
Please	note	 that	 fencing	 repairs	 are	 classified	as	 routine	 repairs	 and	will	 not	be	 treated	as	urgent	
unless	there	is	a	risk	to	health	and	safety.	It	is	the	responsibility	of	tenants	to	ensure	the	safety	and	
security	of	children	and	pets.	
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Pests	&	rodents	
	
Please	see	this	information	if	you	have	pests	or	rodents	in	your	home:	
	
Bees	
If	 necessary	 we	 will	 raise	 an	 order	 to	 treat	 or	 remove	 bees,	 but	 only	 if	 they	 are	 attached	 to	 a	
property	(this	does	not	include	sheds	or	fences).	However,	we	would	prefer	not	to	take	this	option	
but	 keep	 the	bees	 in	 their	natural	 environment.	 It	 is	 important	 to	 find	out	what	 type	of	bees	 you	
have.	We	receive	the	highest	number	of	calls	about	masonry	bees.	
	
Wasps	
Luminus	will	 arrange	 for	 a	 pest	 controller	 to	 treat/remove	wasps’	 nests	 if	 they	 are	 attached	 to	 a	
property.	This	does	not	include	sheds	or	fencing.	
	
Rodents	
Luminus	will	only	pay	for	a	pest	controller	to	treat/remove	rodents	if	they	are	in	a	communal	living	
space,	i.e.	within	a	block	of	flats.	
	
Ants/flying	ants	
Luminus	does	not	pay	for	the	treatment	of	ants.	Please	consult	the	district	council	for	advice.	
	
Birds	
Please	note	we	cannot	legally	disturb	nesting	birds.	Once	birds	have	flown	their	nest	we	will	happily	
raise	repairs	to	prevent	future	access.	
		
Reporting	pests/rodents	
If	 your	 issue	 is	 listed	 above	 as	 one	we	 deal	 with,	 please	contact	 our	 Service	 Centre	 on	 0345	 850	
9994.		
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Keeping	your	drains	clear	&	your	water	clean	
	
Each	 year	 households	 nationwide	 put	 waste	 down	 their	 sinks	 and	 toilets,	 causing	
blockages	to	the	sewage	systems.	It’s	not	only	bad	for	the	environment,	but	it	causes	
misery	 and	 inconvenience	 to	 lots	 of	 people,	 through	 the	 bad	 smells	 and	 blocked	
sewers	–	all	at	a	huge	cost.	
	
We	all	need	to	work	together	and	take	action	to	ensure	cleaned	water	is	returned	safely	to	our	rivers	
and	seas	by	keeping	waste	out	of	our	sinks	and	toilets.	
	
By	 following	some	simple	steps	you	can	keep	water	 flowing,	our	sewer	system	clear	and	save	any	
problems	when	it	comes	to	your	drains.	
	
Tips	for	keeping	your	water	clear	in	the	kitchen	
Put	all	of	 your	waste	 in	 the	bin	and	 recycle	where	possible.	This	 includes	grease,	 fat,	oil	 and	 food	
waste,	which	can	be	 recycled	 in	a	 food	caddy	or	composter.	To	avoid	 food	scraps	going	down	the	
sink	hole,	you	can	order	a	FREE	sink	strainer	from	Anglian	Water.	
	
Keeping	it	clear	in	the	bathroom	
Bins	are	the	best	place	to	get	rid	of	all	unflushable	waste.	Keep	a	bin	nearby	so	no	one	is	tempted	to	
flush	them	away.	
	
Wipes,	sanitary	items,	cotton	wool,	floss	and	cotton	buds	should	all	go	in	the	bin.	
	
Use	a	sink	strainer	to	stop	any	hair	getting	stuck	in	the	plug	hole,	and	empty	into	a	bin.	
	
Quick	tips	and	tricks	to	keep	it	clear	
� Scrape	your	pots	and	pans	before	putting	them	in	the	sink	or	dishwasher,	and	put	the	scraps	in	

the	food	waste	caddy	or	bin.	
� Collect	all	fat,	oil	and	grease	from	cooking	in	a	sealed	container	and	arrange	for	waste	carriers	to	

collect	it	regularly.	
� Use	sink	strainers	to	stop	food	and	hair	getting	stuck	in	the	drain,	and	then	empty	into	the	bin.	
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Reducing	condensation	
	
Condensation	can	be	problematic,	particularly	during	the	colder	months.		
	
Please	 go	 to	 www.luminus.org.uk/condensation	 to	 watch	 our	 short	 video	 about	 reducing	
condensation	and	mould	in	your	home.	
	
You	 can	 also	 download	 our	 Guide	 to	 Reducing	 Condensation	 on	 our	 website	 at	
www.luminus.org.uk/publications,	which	covers:	
� What	is	condensation?	
� Where	does	it	occur?	
� How	can	I	reduce	condensation?	
� How	do	I	get	rid	of	mould	in	my	home?	
� What	you	can	expect	from	Luminus	
	
If	you	would	like	more	information,	please	call	0345	850	9994.	
		
Resident	Success	Case	Study	
		
Issue	
In	 January	 2015,	 Ms	 P,	 a	 Luminus	 resident	 in	 Ramsey,	 was	 experiencing	 mould	 growth	 in	 her	
bedroom.	 She	 tried	 to	 clean	 it	 off	 her	 wallpaper	 but	 without	 success,	 so	 she	 had	 to	 remove	 the	
wallpaper.	 In	doing	so,	some	of	 the	plaster	 fell	 from	the	wall	behind.	She	thought	 this	was	due	to	
damp	in	her	home	and	reported	it	to	our	Neighbourhood	Warden	who	was	visiting	the	area.	
	
We	arranged	an	inspection	and	during	this	visit,	investigations	using	a	damp	meter	found	there	was	
actually	 no	 damp	 within	 the	 wall.	 Instead	 we	 found	 that	 the	 mould	 growth	 was	 actually	 due	 to	
condensation	forming	on	the	wallpaper.	
	
Solution	
Our	Inspector	showed	Ms	P	how	easily	mould	can	be	cleaned	from	surfaces	using	household	items	
such	as	anti-bacterial	wipes,	and	provided	her	with	advice	on	cleaning	areas	to	stop	mould	forming	
in	 the	 first	 place.	 She	was	 advised	 that	mould	 normally	 forms	 in	 areas	where	 there	 is	 limited	 air	
movement	and	so	she	agreed	to	move	her	bed	and	other	furniture	away	from	the	walls	to	improve	
air	circulation.	
	
Ms	P	was	also	shown	how	easily	she	could	prevent	condensation	forming	by	managing	the	build-up	
of	moisture	in	the	air	in	her	home	through	ventilating	her	home	using	the	window	trickle	vents	and	
open	windows	and	also	by	heating	her	home	with	a	continuous	low	background	heat.	
	
Result	
Two	months	later	our	Inspector	returned	to	carry	out	a	follow-up	visit.	He	found	that	there	were	no	
signs	of	condensation	or	mould	and	that	the	area	was	well	ventilated.	Ms	P	had	closely	followed	all	
of	his	advice	and	she	happily	reported	that	she	no	longer	had	an	issue.	
	
Ms	P	is	delighted	that	she	has	been	able	to	get	rid	of	this	problem,	and	is	glad	to	now	know	what	she	
can	do	to	prevent	condensation	or	mould	from	forming	in	her	home	again.	
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Fire	safety	in	your	home	
	
We	are	committed	to	helping	you	reduce	the	risk	of	fire	in	your	home.		
	
Please	follow	the	guidance	below	to	ensure	your	and	your	family’s	safety:	
	
� Ensure	you	have	at	least	one	working	smoke	alarm	correctly	placed	in	your	home	and	test	your	

alarm	weekly.	
� If	you	discover	a	fire	dial	999,	alert	everyone	else	in	the	home,	leave	by	the	safest	route,	or	follow	

fire	instructions.	
� Do	not	fight	a	fire	yourself	no	matter	how	small	it	may	be.	Call	the	Fire	Service.	
� Make	sure	fire	doors	are	kept	shut	and	not	propped	open.	
� Do	not	go	back	into	your	home	for	personal	items.	
� Do	not	leave	combustible	items	in	corridors,	outside	refuse	stores	and	refuse	chutes,	or	close	to	

the	perimeter	of	your	home.	
� Do	not	store	large	amounts	of	flammable	or	combustible	materials	in	or	around	your	home.	
� Do	not	block	fire	exit	doors	or	escape	routes	in	communal	areas	or	in	your	own	home.	
� Do	dispose	of	waste	responsibly.	
� Do	have	an	escape	plan	in	the	event	of	fire	for	you	and	your	family	that	they	all	understand.	
� If	 you	 become	 trapped	 by	 fire	 or	 smoke	 retreat	 to	 the	 furthest	 part	 of	 your	 home,	 closing	 all	

doors	behind	you.	Open	a	window	and	shout	for	help.	
� Dial	999	and	tell	the	Fire	Service	where	you	are	in	the	property,	they	can	give	fire	survival	advice.	
� Do	report	any	fire	risks	to	your	Neighbourhood	Warden	or	Officer	or	contact	our	Service	Centre	

on	0345	850	9994.	
		
Home	oxygen	safety	
	
Home	oxygen	systems	provides	a	better	quality	of	life	for	people	with	respiratory	health	problems.	
	
Caution	is	needed	around	home	oxygen	systems,	because	the	presence	of	additional	oxygen	in	the	
air	can	allow	flammable	objects	to	burn	more	easily.	People	using	such	systems	should	inform	family	
and	visitors	that	it	is	being	used	and	take	extra	safety	precautions.	
	
Objects	in	the	presence	of	excess	oxygen	burn	more	readily	if	they	are	ignited.	So	clothing,	bedding	
and	furniture	may	catch	fire	more	easily	if	exposed	to	a	flame.	Keep	all	areas	well	ventilated.	
	
Store	oxygen	cylinders	or	supply	equipment	in	open	rooms,	not	in	storage	rooms	or	closed	closets.	
Do	you	have	an	oxygen	cylinder	in	your	home?	If	you	do,	please	notify	us	on	0345	266	9760.	
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Homes	contents	insurance	
	
While	many	 people	 often	 hope	 that	 nothing	will	 happen	 to	 their	 belongings,	
things	can	go	wrong.	
	
Luminus	can	help	tenants	and	residents	obtain	home	contents	insurance	easily	and	at	a	price	that	is	
affordable.	
	
Through	 the	 My	 Home	 Contents	 Insurance	 scheme,	 which	 is	 arranged	 in	 conjunction	 with	 the	
National	Housing	Federation,	you	can	protect	your	belongings	and	gain	peace	of	mind	knowing	if	the	
unexpected	happens	you	are	covered.	
	
Benefits	of	having	this	insurance	are:	
� No	excess	to	pay	
� No	limit	to	claims	
� Pay	as	you	go	–	weekly,	fortnightly,	monthly	or	annually	
� Pay	by	cash,	cheque,	postal	order,	debit/credit	card	or	direct	debit	
� Cover	 can	 be	 included	 for	 sheds,	 garages,	 greenhouses,	 wheelchairs,	 mobility	 scooters	 and	

hearing	aids	
� Fixed	prices	–	cost	is	not	based	on	your	postcode	
� Easy	to	arrange	
	
For	more	information	go	to	www.thistlemyhome.co.uk.	
	
Luminus	 is	 not	 responsible	 for	 your	 belongings.	 You	 don’t	 have	 to	 buy	 this	 insurance,	 but	 we	
strongly	recommend	you	insure	the	contents	of	your	home	as	soon	as	you	move	in.		
	
	

	 	



Luminus - Guide for Tenants 

22 
 

Garages	
	
We	have	around	2,000	garages	to	rent	across	the	district	of	Huntingdonshire.	
	
We	mostly	 let	 our	 garages	 for	motor	 vehicles,	 but	 in	 some	areas	 you	may	be	 able	 to	 rent	one	 to	
store	 personal	 or	 business	 belongings.	We	 charge	 a	 higher	 rent	 to	 use	 a	 garage	 for	 storage.	 You	
don’t	have	to	be	a	Luminus	resident	to	rent	one	of	our	garages.	
	
When	you	contact	us,	we	will	ask	you	to	fill	out	an	application	form	giving	details	about	yourself	and	
where	you	would	 like	a	garage.	We	will	 then	hold	your	name	on	a	waiting	 list	and	contact	you	as	
soon	as	one	becomes	available.		
	
To	 rent	 a	 garage	 or	 parking	 space,	 please	 call	 0345	 266	 9760.	For	 more	 information,	 you	 can		
download	our	Garage	Service	Standard	at	www.luminus.org.uk/publications.	
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Rent	&	Other	Charges	
	
How	is	my	rent	set	and	who	sets	it?	
Rents	were	originally	 set	 using	 a	Government	 formula	which	was	 intended	 to	make	 sure	 that	 the	
rents	 of	 all	 social	 landlords	 in	 a	 region	 were	 broadly	 the	 same.	 In	 his	 2015	 Summer	 Budget,	 the	
Chancellor	of	the	Exchequer	announced	that	rents	for	council	and	housing	association	tenants	would	
be	reduced	by	one	per	cent	per	year,	for	four	years	from	April	2016.		
	
You	will	always	get	a	written	notice	from	Luminus	if	your	rent	is	going	to	change.	
	
If	a	rent	increase	is	made	and	you	are	not	happy	with	it,	you	have	the	right	to	refer	the	matter	to	the	
First-Tier	Tribunal	of	the	Property	Chamber	(Residential	Property)	–	unless	you	are	in	your	first	year	
of	 tenancy	 when	 that	 right	 does	 not	 apply.	 The	 Tribunal	 is	 made	 up	 of	 two	 to	 three	 people	
appointed	 by	 the	 Government,	 which	 can	 decide	 on	 the	 market	 rent	 (or	 “going	 rate”)	 for	
Assured	and	Assured	Shorthold	tenants.	Application	forms	are	available	from	the	Ministry	of	Justice	
website,	Residential	Property	Unit	offices,	or	from	legal	stationers	and	advice	centres.	You	can	also	
get	 more	 information	 about	 how	 the	 Tribunal	 is	 set	 up	 from	 a	 local	 advice	 centre	 such	 as	 the	
Citizens’	Advice	Bureau.	
	
Contact	details	for	the	Tribunal	that	would	consider	your	rent	is:	
Residential	Property	Unit,	Unit	4C	Quern	House,	Mill	court,	Great	Shelford,	Cambridge	CB22	5LD	
Email:	rpeastern@hmcts.gsi.gov.uk	
Tel:	0845	100	2616	or	(01223)	841524	
Fax:	(01223)	843224	
	
Unless	you	have	a	water	meter	fitted,	we	also	collect	your	water	charge	with	your	rent.		If	there	are	
only	one	or	two	people	in	your	household,	you	could	save	money	by	switching	to	a	water	meter.	To	
find	out,	contact	your	water	company.	You	have	a	right	to	have	a	water	meter	fitted.	If	you	want	a	
water	meter	installed	you	should	contact	the	water	company	and	they	will	tell	you	if	it	is	possible	to	
fit	one.		Once	the	meter	is	in	place	you	should	write	to	us	and	let	us	know	within	five	working	days.		
We	 will	 then	 check	 with	 the	 water	 company	 and	 remove	 the	 water	 charge	 from	 your	 rent.	
	
What	are	service	charges?	
Some	tenants	pay	service	charges	to	cover	the	costs	of	services	they	receive	in	connection	with	their	
home.	 	 These	 are	 collected	with	 the	 rent.	 	 The	 charges	 you	pay	will	 be	 included	on	 your	 tenancy	
agreement	schedule,	unless	we	have	introduced	these	charges	after	your	tenancy	started.	We	may	
introduce	new	services,	following	consultation,	if	this	will	improve	the	management	of	the	block	of	
flats	or	area	in	which	you	live.	Service	charges	are	for	items	such	as:	
	
• Cleaning	of	communal	areas	
• Grounds	maintenance	
• Lighting	in	communal	areas	
• Lift	maintenance	
• Door	entry	maintenance	
• Communal	TV	aerial	
• Neighbourhood	Wardens	
• Fire	Risk	Assessors.	
	
This	 list	 is	 not	 exhaustive	 and	 other	 services	 may	 be	 charged	 for,	 depending	 on	 the	 particular	
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circumstances.			
	
What	about	Council	Tax?	
Council	Tax	must	be	paid	by	you	to	your	local	council.	 It	 is	not	 included	in	your	rent.	You	must	tell	
the	council	when	you	move	into	your	home.	You	have	a	right	to	pay	Council	Tax	by	either	10	or	12	
monthly	instalments,	which	you	can	arrange	with	your	council.	
	
Can	I	get	help	to	pay	my	rent?	
It	is	your	responsibility	to	pay	your	rent.	However,	if	you	live	on	a	low	income	you	may	be	entitled	
to	 receive	 Housing	 Benefit	 or,	 if	 you	 get	 Universal	 Credit,	 a	 “housing	 costs”	 element	 of	 your	
Universal	Credit	payment.				
	
Housing	Benefit		
Housing	Benefit	is	paid	by	the	council	towards	some	or	all	of	your	rent.	If	you	are	entitled	to	Housing	
Benefit	you	can	choose	to	have	it	paid	to	you	or	directly	to	us	–	though	it	is	usually	better	to	have	it	
paid	to	us.	If	you	have	rent	arrears	we	can	ask	the	council	to	pay	it	directly	to	Luminus.	If	you	have	it	
paid	directly	to	you,	you	are	responsible	for	paying	us	the	full	rent.	
	
When	you	apply	for	Housing	Benefit	you	must	provide	all	the	information	requested.	If	you	do	not,	
your	 claim	 cannot	 be	 properly	 calculated,	 and	will	 not	 be	 paid.	 If	 you	 need	 help	with	 your	 claim	
contact	us	on	0345	266	9760.		
	
It	is	your	responsibility	to	pursue	your	claim	with	the	council.	You	are	responsible	for	the	rent,	even	
if	it	 is	covered	in	full	or	in	part	by	Housing	Benefit.	If	you	think	you	may	qualify	for	Housing	Benefit,	
make	 a	 claim	 straight	 away.	 	 Delay	 can	mean	 that	 you	 lose	 out	 on	 any	 entitlement.	 Any	 claim	 for	
Housing	Benefit	will	also	be	treated	as	a	claim	for	Council	Tax	benefit.	
	
If	 your	 circumstances	 change	 you	 must	 make	 sure	 you	 tell	 the	 council’s	 Housing	 Benefit	 section	
within	a	 few	days,	and	the	Department	 for	Work	and	Pensions.	They	will	claim	back	 from	you	any	
payments	made	to	which	you	were	not	entitled.	
	
Housing	Costs	element	of	Universal	Credit	
This	is	paid	with	your	monthly	Universal	Credit	payment.	You	are	responsible	for	payment	of	all	the	
rent	from	the	Housing	Costs	allowance	and/or	other	income.	If	you	do	not	pay	your	rent	when	due,	
we	will	 take	further	action.	Please	read	our	Welfare	Reform	leaflet	for	more	 information	found	on	
our	website	at	www.luminus.org.uk/publications.	
	
Are	 all	 my	 rent	 charges	 covered	 by	 Housing	 Benefit/Housing	 Costs	 element	 of	
Universal	Credit?	
The	utility	charge	element	of	your	rent	(e.g.	water,	electricity)	is	NOT	covered.	So	even	if	your	rent	is	
covered,	you	must	pay	any	utility	charges	yourself.	
			
I	am	having	difficulties	paying	my	rent,	what	should	I	do?	
You	must	contact	us	as	soon	as	you	can.	 	We	will	discuss	this	matter	with	you,	and	will	be	able	to	
advise	on	the	best	methods	of	clearing	your	debt.	Remember	-	your	debt	can	start	off	small	when	
the	occasional	payment	is	missed	but	can	build	up	quickly.		If	your	account	remains	in	arrears,	or	if	
you	 are	 a	 persistent	 late	 payer,	we	will	 take	 action	 to	 recover	 the	 rent	 you	 owe	 us.	 Ask	 for	 help	
before	your	debt	gets	too	large.		
	
What	happens	if	I	do	not	pay	my	rent?	
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If	you	do	not	make	arrangements	 to	clear	your	debt	or	 it	continues	 to	 increase,	we	will	 serve	you	
with	a	Notice	of	 Seeking	Possession.	 	 This	 is	 a	 legal	notice	 that	 tells	 you	 that	we	will	 apply	 to	 the	
County	court	for	possession	of	your	home.		We	cannot	apply	to	the	court	until	four	weeks	after	the	
notice	is	served.		This	gives	you	the	opportunity	to	clear	your	debt	or	to	make	an	arrangement	with	
us	to	pay	the	debt	by	instalments.			
	
If	you	make	an	arrangement	you	must	keep	to	it.		If	you	do	not	we	will	apply	to	the	County	court	for	
possession.	If	the	court	makes	an	order	it	can	either:	
	

• Grant	 an	 outright	 possession	 order,	which	 ends	 the	 tenancy	 on	 a	 specified	 date.	 You	must	
leave	the	property	by	that	date.	We	will	use	County	court	bailiffs	to	repossess	your	home.	

• Grant	a	suspended	possession	order,	which	will	not	be	enforced	providing	that	you	stick	to	the	
terms	of	the	order.	This	is	usually	that	you	pay	your	current	rent	plus	a	regular	amount	off	the	
arrears.			

	
We	 will	 also	 ask	 the	 court	 to	make	 an	 order	 for	 the	 legal	 costs	 we	 incur	 in	 issuing	 proceedings.		
These	 are	 currently	 £250	 but	 are	 expected	 to	 rise	 steeply	 in	 the	 near	 future.	 These	 costs	will	 be	
added	to	your	debt.	
	
There	are	further	legal	costs	when	we	apply	for	an	eviction	warrant,	which	are	also	recoverable	from	
you.	
	

Will	I	be	evicted	if	I	break	a	court	order?	
We	only	take	eviction	action	as	a	last	resort	when	all	other	attempts	to	recover	the	debt	have	failed.		
We	will	seek	to	recover	the	eviction	warrant	application	fee	from	you.	You	will	be	told	by	the	court	
and	by	us	when	 the	eviction	will	happen.	You	can	apply	 to	 the	court	 for	a	hearing	 to	prevent	 the	
eviction	taking	place.		The	court	will	hear	your	case	and	decide	whether	it	is	reasonable	to	stop	the	
eviction.	You	will	normally	have	to	pay	an	additional	court	fee	before	the	hearing	takes	place.	
	
If	I	am	evicted	will	I	still	have	a	debt?	
Yes.	 	We	always	pursue	former	tenants	who	owe	us	money.	If	you	do	not	respond	to	our	requests	
for	payment	we	will	instruct	a	Debt	Collection	Agency	(Pride	Debt	Recovery)	who	will	trace	you	and	
enforce	 payment	 by	 all	 legal	methods	 including	 the	 use	 of	 various	 court	 orders,	 and	 bailiffs/High	
Court	Enforcement	Officers	who	can	remove	your	goods	to	recover	the	debt.		
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Paying	your	rent	
	
Thank	you	to	those	who	pay	your	rent	on	time.		
	
You	must	pay	your	rent	and	any	other	charges	on	time.	This	can	then	use	this	to	 improve	
homes	and	services.	
	
If	you	have	a	weekly	tenancy,	your	payment	is	due	every	week	on	a	Monday,	but	you	can	choose	to	
pay	every	two	weeks	or	every	month	if	you	prefer	providing	you	pay	in	advance.	
	
Most	 tenants’	 rent	 is	 spread	over	48	weeks	 (except	 caravan	park,	mobile	home	park,	 key	worker,	
“market	 rent”,	 and	 shared	 ownership	 properties)	 –	 so,	 if	 you	 pay	 weekly,	 some	weeks	 are	 “rent	
free”.		 If	you	pay	monthly	by	Direct	Debit	or	Standing	Order	your	payments	are	calculated	so	 that	
you	 pay	 four	 weeks’	 rent	 each	 calendar	 month.	 You	 must	 therefore	 maintain	 payments	 during	
months	 containing	 “rent	 free”	 weeks.	 If	 you	 owe	 rent	 arrears	 you	 must	 also	 maintain	 your	
repayment	agreement	throughout	the	year.	
	
Paying	your	rent	must	be	your	first	priority.	
	
You	can	pay	your	rent	in	the	following	ways:	
� Direct	Debit	or	Standing	Order	
� At	a	post	office	or	PayPoint	outlet,	using	your	rent	payment	card	
� By	phone,	using	your	debit	card.	Call	us	on	0345	266	9760	(calls	are	charged	at	local	rate)	during	

office	hours,	or	call	0800	310	0000	outside	office	hours,	with	your	rent	payment	card	details	
� In	cash	at	our	offices	(if	you	have	no	other	method	of	payment)	
� By	cheque	(please	make	cheques	payable	to	Luminus	Group	Ltd	and	write	your	account	number	

on	the	back)	
� By	bank	giro	or	electronic	transfer	
� Via	the	internet	through	the	Allpay	website	at	www.allpayments.net.	
	
We	will	 send	you	a	 rent	 statement	every	 three	months,	 so	you	can	check	your	balance	and	make	
sure	we’ve	 received	all	 your	payments.	 If	 your	balance	has	a	minus	sign,	 it	means	you’re	 in	credit	
and	 you	 don’t	 owe	 us	 rent.	If,	 on	 checking	 your	 statement,	 you	 think	 that	 you	 have	 made	 any	
payments	that	are	not	recorded,	please	send	us	proof	of	payment	(e.g.	the	receipt	or	a	copy	of	your	
bank	 statement)	 so	 that	we	can	 investigate	and	 resolve	any	 issues.	However,	please	bear	 in	mind	
that	 very	 recent	 payments	will	 not	 necessarily	 be	 shown	 on	 your	 rent	 statement	 until	 they	 have	
cleared.	
	
If	you	would	like	a	copy	of	your	rent	statement	or	rent	payment	card,	please	call	0345	266	9760	or	
email	info@luminus.org.uk,	including	your	name,	address	and	account	number.	
	
You	can	find	your	rent	free	weeks	on	the	2016	-	2018	Rent	Payment	Calendar,	available	to	download	
at	www.luminus.org.uk/publications.	
	
What	happens	if	you	don’t	pay	your	rent	
If	you	do	not	contact	us,	or	you	don’t	keep	to	your	arrangement	with	us,	we	will	have	to	take	further	
action.		We	will	serve	you	with	a	Notice	of	Seeking	Possession.	This	gives	you	formal	warning	that	we	
intend	to	apply	to	the	County	court	for	an	order	to	evict	you	from	your	home.	You	will	then	have	four	
weeks	to	discuss	the	situation	with	us	before	we	apply	to	the	court.	
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In	court,	the	judge	can	give	us:	
� An	outright	possession	order	–	with	a	date	when	you	must	leave,	or	
� A	suspended	possession	order	–	this	is	still	a	possession	order	but	you	can	stay	in	your	home	as	

long	as	you	keep	strictly	to	the	terms	of	the	order,	for	example,	you	pay	off	the	rent	you	owe.	
	
In	either	case,	we	will	be	awarded	court	costs	–	adding	at	least	£250	to	your	debt.	

If	you	would	like	to	discuss	your	rent,	please	call	us	on	0345	266	9760.	

Struggling	to	pay	your	rent? 
If	you	are	finding	it	hard	to	pay	your	rent,	contact	us	as	soon	as	possible	and	we	will	do	what	we	can	
to	 help	 you	 get	 back	 on	 track.	 The	 earlier	 you	 talk	 to	 us,	 the	 better.		 We	 can	 usually	 make	 an	
arrangement	 with	 you,	 so	 that	 you	 can	 pay	 what	 you	 owe	by	 agreed	 instalments	on	 top	 of	 your	
normal	rent.	
	
We	have	a	'firm	but	fair’	approach	to	debt.	If	you	miss	a	payment	you	don't	always	have	to	pay	all	of	
your	debt	in	one	payment.	We	can	work	out	a	repayment	plan	that	you	can	afford.	However,	if	you	
don't	pay	your	rent	and	reduce	your	debt,	you	risk	losing	your	home.		
	
To	 seek	 advice	 and	help	maximise	 your	 income,	 contact	 our	Income	and	Benefits	Advisor	on	0345	
266	9760.	Please	speak	to	us	first	before	using	a	debt	management	company,	as	their	 fees	can	be	
high	and	we	may	be	able	to	give	you	the	help	you	need	for	free.		
	
Remember,	you	need	to	get	in	touch	with	us	immediately.	The	longer	you	leave	it,	the	worse	your	
debt	situation	can	become.		
		
Credit	Unions	
You	may	want	to	consider	joining	a	credit	union.	Credit	unions	help	their	members	to	save	money,	
plan	 for	 the	 future,	 and	 offer	 loans	 at	 interest	 rates	 below	 those	 offered	 by	 door-step	 credit	
agencies.	Unlike	banks,	members	mutually	benefit	as	there	is	no	profit	for	third-party	shareholders.	
Luminus	 has	 partnered	with	Huntingdonshire	District	 Council,	 local	 housing	 associations	 and	 debt	
advice	agencies	to	register	a	local	Huntingdonshire	Rainbow	Savers	Credit	Union.	
		
Universal	Credit	
Universal	 Credit	 currently	 applies	 to	 new	 claims	 from	 single	 people	 in	 Huntingdonshire.	 It	will	 be	
rolled	out	to	everybody	currently	eligible	for	Housing	Benefit,	or	for	any	other	means-tested	benefit	
such	as	Child	Tax	Credit,	Working	Tax	Credit,	Employment	and	Support	Allowance	(ESA),	Jobseeker’s	
Allowance	(JSA)	or	 Income	Support.	Please	see	our	Welfare	Reform	leaflet	for	more	 information	at	
www.luminus.org.uk/publications.	
	
In	order	to	receive	Universal	Credit	you	will	need	a	bank	account.	If	you	do	not	currently	have	one,	
you	 can	 find	 out	 about	 setting	 up	 a	 basic	 bank	 account	 on	 price	 comparison	 websites	 such	
as	www.moneysavingexpert.com/banking/basic-bank-accounts.	
		
Can	you	save	money	by	installing	a	water	meter?	
If	 you	 pay	water	 charges	 together	with	 your	 rent,	 and	 there	 are	 only	 one	 or	 two	 people	 in	 your	
household,	 you	 could	 save	 money	 by	 switching	 to	 a	 water	 meter.	 To	 find	 out	 if	 you	 could	 save	
money,	contact	your	water	company.	
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Housing	for	Older	People	
	
Sheltered	housing	is	accommodation	with	support	services	for	older	people.	
	
As	 a	 sheltered	 housing	 resident,	 you	 have	 your	 own	 self-contained	 flat	 (or	 bungalow),	 with	 the	
additional	benefit	of	a	range	of	communal	facilities.	You	are	also	linked	to	a	24-hour	alarm	system.	
		
What	does	a	Sheltered	Housing	Warden	do?	
The	 Sheltered	Housing	Wardens	 carry	 out	 essential	 health	 and	 safety	 checks	 around	 the	 scheme.	
They	hold	drop-in	sessions	within	each	scheme,	giving	you	the	opportunity	to	discuss	any	concerns	
or	support	needs	that	you	may	have.	They	are	also	available	during	office	hours	Monday	to	Friday	on	
the	telephone.	
		
What	facilities	are	available?	
Sheltered	Schemes	have	a	range	of	communal	facilities	including	a	lounge,	extra	kitchen,	toilet	and		
laundry	 facilities,	 games	 or	 hobby	 rooms,	 hairdressers	 and	 gardens.	 Lounges	 are	 open	 to	 all	
residents	and	may	be	used	by	the	wider	community,	with	our	consent	and	that	of	the	residents.	
	
We	encourage	 residents	 to	 organise	 and	 take	 part	 in	 social	 activities	within	 the	 schemes	 and	 can	
help	facilitate	events	if	required.	

� The	 laundry	 is	 for	 the	 use	 of	 all	 residents	 to	 do	 personal	washing.	 The	 Sheltered	Housing	
Warden	can	help	to	arrange	a	rota	for	residents	to	do	their	own	washing.	

� Details	of	opening	times	for	on-site	hairdressers	are	available	on	notice	boards.	
� The	gardens	are	maintained	by	us,	for	all	residents	to	enjoy.	

		
How	does	the	emergency	alarm	service	work?	
Pull	cords	are	located	within	individual	homes	and	communal	areas,	and	should	be	used	if	assistance	
is	 required.	 You	 can	 also	 have	 a	 pendant	 to	 wear	 that	 can	 be	 pressed	 if	 help	 is	 required.	 Once	
activated,	 the	 alarm	 system	 notifies	 a	 24-hour	 call	 centre	 who	 will	 contact	 your	 next	 of	 kin,	
nominated	person	or	emergency	service.	
		
Health	and	safety	
The	 Sheltered	Housing	Warden	 carries	 a	 number	 of	 health	 and	 safety	 checks	 including	 locks,	 trip	
hazards,	fire	risks	and	fire	equipment.	If	you	think	there	is	something	that	is	a	health	and	safety	risk	
please	contact	the	Sheltered	Housing	Warden	immediately.	
	
If	there	is	a	fire	please	stay	in	your	flat.	If	you	are	outside	your	flat	please	make	your	way	to	the	
nearest	emergency	exit.	
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Moving	Home	
	
You	may	want	 to	move	home	because	 it	 is	 too	big	or	 too	small	or	because	you	have	a	medical	or	
social	 reason.	However,	because	demand	for	accommodation	far	outweighs	supply,	we	are	unable	
to	help	everyone.		
	
Two	ways	of	moving	include:	

� Transfers	
� Mutual	exchanges	

	
Please	see	our	Transfers	&	mutual	exchange	section	for	more	details.	
	
If	you	should	decide	to	move	from	one	of	our	homes,	you	must	leave	it	in	a	good	condition	ready	
for	the	next	tenant	to	move	in.	Please	see	our	Moving	out	section	to	find	out	what	you	must	do.	
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Transfers	&	mutual	exchanges	
	
Transfers	
	
What	is	a	transfer?	
A	 transfer	 is	when	 you	move	 from	 your	 current	 home	 to	 another	 home	 owned	 by	 us	 or	 another	
registered	social	landlord.	
	
How	do	I	apply	for	a	transfer?	
We	 are	 a	 member	 of	 Home-Link,	 a	 sub-regional	 choice	 based	 lettings	 scheme.	 Home-Link	 gives	
choice	about	where	you	would	like	to	live	and	operates	in	the	local	council	areas	of:	

• Cambridge	City	
• Huntingdonshire	District	
• East	Cambridgeshire	District	
• South	Cambridgeshire	District	
• Fenland	District	
• St	Edmundsbury	District	
• Forest	Heath	District.	

	
Councils	and	housing	associations	who	have	properties	available	to	 let	advertise	fortnightly	on	the	
Home-Link	 website,	 at	 council	 and	 housing	 association	 offices,	 and	 other	 access	 points.	
	
To	apply	for	a	transfer	you	will	need	to	register	with	Home-Link.		You	can	do	this	by	completing	their	
application	 form	 and	 returning	 it	 to	 Huntingdonshire	 District	 Council	 or	 by	 completing	 the	 form	
online	at	 the	Home-Link	website.	Once	registered	you	will	 receive	a	welcome	pack	and	user	guide	
explaining:	
	

• How	the	scheme	works		
• How	your	housing	needs	have	been	assessed	using	a	banding	system	
• How	to	express	an	interest,	called	“bidding”,	in	properties	advertised.		

	
Please	note	that	in	order	to	transfer	you	must:	
	

• Have	a	clear	rent	account	
• Ensure	your	home	is	in	good	condition	
• Make	good	any	alterations	you	have	done.	

	
For	information	about	the	Home-Link	scheme	and	expressing	interest	in/bidding	for	properties	being	
advertised,	see	www.home-link.org.uk.	
	
For	enquires	about	an	existing	or	making	a	new	application	contact	Huntingdonshire	District	Council:			

� Tel:	01480	388222	or	01480	388223	
� Email:	housingreception@huntsdc.gov.uk		
� Web:	www.huntsdc.gov.uk		

	
For	 further	 details	 about	 available	 Luminus	 properties	 advertised	 in	 the	 latest		
Home-Link	magazine,	please	call	0345	266	9760.	
	
Mutual	exchange	
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What	is	a	mutual	exchange?	
This	is	when	you	“swap”	your	home	with	another	tenant	who	may	be	one	of	our	tenants	or	a	tenant	
of	another	landlord.		A	mutual	exchange	is	often	a	quicker	way	for	you	to	move	than	a	transfer.	
	
How	do	I	apply	for	a	mutual	exchange?	
You	must	first	find	a	tenant	who	wishes	to	carry	out	a	mutual	exchange	with	you.		You	can	do	this	
by:	

• Registering	with	the	Home-Link	scheme	at	www.home-link.org.uk	by	clicking	on	the	‘Mutual	
Exchange’	link.	If	you	are	unable	to	access	the	internet,	please	call	at	our	offices	or	contact	
us	on	0345	266	9760	for	a	paper	copy	of	the	mutual		exchange	registration	form.	

• Advertising	in	a	local	newspaper,	shops,	etc.	
• Apply	 through	 HomeSwapper	 (www.homeswapper.co.uk),	 a	 mutual	 exchange	 website	 for	

social	 tenants.	 Applicants	 registering	 on	 HomeSwapper	 may	 be	 required	 to	 pay	 an	
administration	fee	(details	of	these	charges	can	be	found	on	the	HomeSwapper	website).	

	
What	happens	next?	
When	you	have	found	a	mutual	exchange	partner,	please	complete	a	Request	for	Mutual	Exchange	
form	at	www.home-link.org.uk.	 If	you	are	unable	to	access	the	 internet	or	are	applying	under	the	
HomeSwapper	scheme	(see	8.4),	please	contact	our	offices	for	a	paper	copy.	
	
We	 have	 42	 days	 in	which	 to	 let	 you	 know	whether	we	 agree	 to	 your	 request	 (from	 the	 day	we	
receive	all	the	information	we	need	from	you	and	the	other	person).	
	
We	will	visit	you	at	home	to	complete	a	tenancy	report.		After	we	have	considered	the	report	we	will	
then	make	our	decision	and	inform	you	of	the	outcome,	in	writing.	
	
Both	you	and	the	other	tenant	involved	will	need	to	sign	a	deed	of	assignment	prepared	by	us.		This	
passes	 on	 your	 tenancies	 to	 each	 other,	 so	 you	 accept	 the	 terms	 and	 conditions	 of	 the	 other	
tenancy.		It	is	always	worth	checking	that	you	are	prepared	to	accept	these	terms,	as	the	rights	may	
be	different	to	your	existing	rights.	 	 If	you	have	any	queries	we	will	be	happy	to	advise	you	of	 	the	
differences	in	the	tenancy	and	what	this	may	mean	to	you.	
	
How	does	Home-Link’s	Mutual	Exchange	scheme	work?	
Home-Link	runs	a	computerised	mutual	exchange	register.		If	you	are	unable	to	access	the	internet,	
please	call	at	our	offices	or	contact	for	assistance.	
	
The	 Home-Link	Mutual	 Exchange	 website	 helps	 tenants	 exchange	 homes	 for	 the	 Cambridgeshire	
sub-region	and	elsewhere	in	the	country.		This	service	is	free	and	offers	clear	information	about:	

� What	is	a	mutual	exchange	
� Who	can	apply	
� Any	tenancy	rights	that	may	be	affected	by	mutually	exchanging	your	home	
� What	happens	when	you	find	an	exchange	partner	
� Landlords’	rights	to	refuse	a	mutual	exchange	
� Hints	and	tips	when	viewing	a	home	advertised	for	exchange	
� Simple	registration	process:	

o online	
o paper	form	

� Easy	search	functions	for:	
o 	‘Find	a	home’	including	maps	of	property	locations	
o Changing	application	details	
o Removing	application	details.	
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How	does	HomeSwapper	work?	
HomeSwapper	 runs	 a	 computerised	mutual	 exchange	 register.	 If	 you	 do	 not	 have	 internet	 access	
please	call	at	our	offices,	where	we	will	be	pleased	to	help	you.	
	
HomeSwapper	helps	 tenants	exchange	homes	and	 covers	 the	whole	of	 the	UK.	 	 It	 could	help	 you	
move	 within	 your	 local	 area	 or	 move	 to	 a	 different	 part	 of	 the	 country.	 It	 offers	 the	 following	
features:	

� New	homes	automatically	matched	to	you		
� Email	and	text	match	alerts		
� ‘My	Favourites’	function		
� Maps	of	property	locations		
� Quick	registration	process		
� Instant	access	to	swappers’	contact	details.		

	
It	also	produces	written	details	of	applicants	registered.	You	can	also	view	the	register	at	our	offices.	
	
If	I	carry	out	a	mutual	exchange	will	I	lose	my	Preserved	Right	to	Buy?	
If	you	currently	have	the	Preserved	Right	 to	Buy	as	part	of	your	 tenancy	rights,	you	will	only	keep	
this	right	if	you	carry	out	a	mutual	exchange	to	another	Luminus	home.	
	
Can	Luminus	refuse	permission	for	me	to	carry	out	a	mutual	exchange?	
Yes.	Here	are	a	few	examples	of	why	we	might	refuse	a	mutual	exchange:	

� A	property	would	be	overcrowded	or	substantially	under-occupied	
� One	 of	 the	 properties	 is	 unsuitable	 because	 it	 is	 sheltered	 accommodation,	 designed	 for	

elderly	 people,	 or	 alternatively	 it	 has	 been	 adapted	 specifically	 for	 use	 by	 a	 person	 with	
disabilities	and	no	such	person	is	in	the	new	household	

� A	tenant	is	subject	to	a	Notice	of	Seeking	Possession	or	a	court	order.	
	
We	can	also	give		permission	for	the	exchange	subject	to	certain	conditions	being	met.	Examples	of	
conditions	would	be:	

� Payment	of	rent	arrears	
� Make	good	any	repairs	or	improvements	to	our	satisfaction.	

	
It	is	against	the	law	for	you	to	offer	anyone	a	financial	incentive	to	swap	homes	with	you,	and	could	
therefore	put	your	tenancy	at	risk.		
	
When	moving	homes	via	the	mutual	exchange	route	you	are	taking	responsibility	for	the	property	in	
its	 current	 condition,	 including	 repairs,	 decorations	 and	garden	upkeep.	However,	 your	 landlord	 is	
still	responsible	for	ensuring	that	your	home	meets	certain	standards,	including	those	detailed	under	
“Luminus’	responsibilities”.	
	
Assured	Shorthold	tenants		
If	you	have	an	Assured	Shorthold	tenancy	you	do	not	have	the	right	to	exchange.	 	
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What	to	do	if	moving	out	
	
We	will	 inspect	 your	 home	 and	 explain	what	 you	will	 need	 to	 do	 before	 you	
move	out.	
	
We	will	 look	for	repairs	that	will	need	to	be	made,	check	that	any	alterations	you	have	made	have	
been	authorised	by	us	and	are	acceptable,	and	that	the	property	is	clean	and	safe	for	the	new	tenant	
to	move	in.	We	will	also	advise	what	you	can	and	cannot	leave	behind.	If	the	work	or	repairs	are	not	
to	an	acceptable	standard	we	will	charge	you	for	the	cost	for	carrying	the	work	out.	
	
What	should	I	do	if	I	wish	to	end	my	tenancy?	
If	you	wish	 to	end	your	 tenancy	you	must	notify	us,	 in	writing,	at	 least	four	 full	weeks	before	you	
intend	leaving	your	home.		All	tenancies	begin	and	end	on	a	Monday	and	all	keys	to	your	home	must	
be	returned	by	12	noon	on	the	day	that	your	notice	to	end	your	tenancy	ends.	
	
If	 keys	 are	 returned	 after	 that	 date	 (which	must	 be	 a	Monday)	 you	will	 be	 charged	 for	 the	 next	
week’s	rent.	
	
When	you	give	us	notice	to	end	your	tenancy,	we	will	write	to	you	to	explain	the	process	in	detail.	
We	will	also	send	you	key	tags	so	that	you	can	make	sure	that		all	keys	are	labelled	clearly	with	your	
name	and	address	when	you	return	them	to	us.	
	
What	happens	during	the	notice	period?	
We	will	visit	you	at	home,	to	discuss	what	you	need	to	do	before	you	leave.		During	this	visit	we	will	
assess	what	repairs/damage	(if	any)	you	are	responsible	for.	
	
In	the	meantime	we	will	be	identifying	a	new	tenant	to	move	into	your	home,	and	by	arrangement	
with	you,	will	allow	them	to	view	the	property.	
	
What	state	do	you	expect	me	to	leave	my	home	in	when	I	go?	
We	 expect	 you	 to	 leave	 your	 former	 home	 clean	 and	 clear	 of	 all	 your	 personal	 belongings	 and	
refuse.		This	includes	the	gardens,	roof	space,	and	any	outbuildings	or	sheds.		Any	repairs	not	due	to	
fair	wear	and	tear	are	your	responsibility	and	if	they	have	to	be	carried	out	by	us,	after	you	leave,	
you	will	be	charged	for	them.	
	
Can	I	 leave	 items	 in	my	home	for	the	new	tenant,	 for	example	a	carpet	that	 is	 in	
good	condition?	
Please	 discuss	 this	with	 a	member	 of	 staff	who	will	 agree	with	 you	what	 can	 be	 left.	 	 If	 the	 new	
tenant	does	not	want	the	item,	and	we	have	to	dispose	of	it,	we	may	charge	you.	
	
I	have	handed	in	my	notice,	but	I	have	a	partner/lodger	living	with	me	who	wishes	
to	stay	in	the	property.	What	should	I	do?	
You	must	give	us	vacant	possession	of	your	home.	If	not,	we	may	need	to	take	court	proceedings	to	
regain	possession	of	your	home,	and	require	you	to	pay	costs	and	charges	for	the	property	while	it	
cannot	be	rented	to	somebody	else.	Unless	you	are	a	Fixed	Term	tenant,	notice	to	end	a	tenancy	is	
valid,	even	if	given	by	only	one	of	the	joint	tenants.	The	other	joint	tenant	will	have	to	move	out	
when	the	tenancy	ends.		
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Who	else	should	I	tell	that	I	am	moving?	
Remember	to	tell	all	organisations	who	need	to	know	your	new	address:	

� Council	Tax		
� Housing	Benefit	
� The	Department	for	Work	and	Pensions	
� Utility	companies	
� Bank/building	societies	and	credit	companies	
� Social	Services	
� School/libraries	
� TV	licensing	
� GP,	Dentist	etc.	

	
When	you	leave,	please	make	sure	you	have:	

� Paid	all	your	rent	
� Left	no	one	in	occupation		
� Removed	all	your	possessions	and	property	from	home	and	garden	
� Left	the	premises	clean	and	tidy,	including	garden	and	outbuildings	
� Left	internal	decorations	in	a	good	condition	
� Reinstated	any	fixtures	and	fittings,	as	agreed	with	Luminus,	making	good	any	damage	and	

any	alterations	
� Notified	the	water,	gas	and	electricity	companies	
� Returned	 all	 keys	 (and	 key	 fobs)	 to	 our	 head	 office	 by	 noon	 on	 the	 tenancy	 end	 date	

(including	window	locks	and	shed	keys,	where	applicable)	
� Given	us	a	forwarding	address	

	
Keys	and	key	fobs	
You	will	 be	 given	 a	 date	 of	when	 you	 need	 to	 return	 all	 keys	 and	 key	 fobs	 to	 our	 head	 office	 in	
Huntingdon.	If	you	do	not	return	them	by	the	agreed	date,	you	will	have	to	pay	additional	rent.	
	
Further	information	
For	more	detailed	guidelines	of	what	we	expect	when	you	leave	a	Luminus	property,	please	call	0345	
266	9760.	
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Repairs	&	Maintenance	
	
This	 section	 tells	 you	about	who	 is	 responsible	 for	 repairs	 to	 your	 home,	 and	
how	to	report	a	repair.	
	
All	of	our	employees	carry	identity	cards.	For	your	own	safety	please	ensure	that	you	ask	to	
see	their	identity	card	before	you	let	them	into	your	home.	
	
If	you	are	unable	to	keep	to	your	appointment,	please	call	immediately	on	0345	850	9994.	
Please	note	that	for	emergency	repairs,	you	must	be	available	for	24	hours	from	reporting	
the	repair	–	if	not,	you	may	be	charged	for	a	wasted	visit,	or	be	asked	to	call	in	when	you	are	
available	for	24	hours.		
			
Luminus’	responsibilities	
Luminus	is	responsible	for	maintaining	the	structure	and	exterior	of	your	home,	its	main	services	and	
the	communal	areas	in	blocks	of	flats*.	In	particular,	Luminus	is	responsible	for:	
	
The	structure	of	your	home:	

� Roof	
� Chimneys	
� Gutters	and	rainwater	pipes	
� Ceilings	
� Window	frames	and	external	doors	
� Floors	
� Walls.	

	
Areas	outside	of	your	home:	

� Steps	and	paths	
� Drains	and	soakaways	
� Garages	and	sheds	owned	by	Luminus	
� Fencing	(please	refer	to	our	Fencing	Policy)	
� Lifts,	heating,	plant	and	lighting	in	communal	areas	

	
The	services	and	fittings	in	your	home:	

� Plumbing	and	pipes	
� Heating	and	appliances	
� Installations	for	the	supply	of	water,	gas,	electricity	and	sanitation	(we	will	provide	either	a	

gas	or	 an	electric	 supply	 for	 cooking	 facilities;	 if	 you	 require	 a	different	 supply	 to	 the	one	
provided,	 you	 will	 need	 to	 request	 our	 written	 permission	 before	 arranging	 this	 work	
independently	by	a	qualified	registered	professional)	

� Baths,	basins	and	sinks	
� Internal	walls	(plastering,	but	not	decorative	finishes	such	as	Artex)	
� Smoke	alarms	and	C02	alarms	(where	fitted	by	Luminus).	

	
*Except	if	due	to	malicious	damage,	misuse	or	negligence	where	no	crime	number	has	been	reported.	
	
Tenant	responsibilities	
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You	are	responsible	for	the	items	listed	below:		
	
Home	and	garden	

� Clearance	of	blockages	in	waste	pipes	and	toilets	caused	by	lack	of	care	(e.g.	cooking	waste,	
nappies,	excessive	toilet	roll,	wet	wipes,	sanitary	items)	

� Fitting	draught	excluders	on	internal	doors	
� Managing	excessive	condensation	
� Various	pests.		Please	see	our	section	on	dealing	with	pests	&	rodents.	
� Maintaining	your	garden		
� Keeping	your	home	in	good	condition	internally.	

	
Fixtures	and	Fittings	

� Fixtures	and	fittings,	such	as	curtain	rails	
� Replacing	light	bulbs,	fluorescent	tubes	and	their	starter	mechanisms	
� Internal	doors,	including	handles	and	fittings	and	adjusting	doors	for	carpet	fitting	
� Replacing	locks	and	lost	keys	
� Replacing	sink	plugs	and	chains	
� De-scaling	baths,	sanitary	ware	and	kitchen	sinks	
� Replacing	toilet	seats	
� Repairing/renewing	gate	catches	
� Child	locks	(other	than	for	upstairs	windows)	and	security	chains.	

	
The	list	above	is	not	exhaustive	and	is	only	to	be	used	as	a	guideline.	If	you	are	unable	to	carry	out	
any	of	these	tasks	please	contact	us	on	0345	850	9994.	We	will	charge	you	if	we	carry	out	this	work	
on	your	behalf.	
	
Please	 see	 our	Repair	 FAQs	section	 for	 answers	 to	 frequently	 asked	 questions	 about	 repairs	 to	
your	home.	
		
Maintenance	
Please	 see	 our	Maintenance	section	 for	more	 information	 on	 the	 essential	maintenance	work	 we	
must	do,	and	any	planned	maintenance	work	we	may	do,	on	your	home.	
	
Reporting	a	repair	
To	report	a	repair,	please	call	our	Service	Centre	on	0345	850	9994.	Our	offices	are	open	from	
9.00am	to	5.00pm	Monday	to	Thursday;	and	9.00am	to	4:30pm	on	Friday.	Our	busiest	times	are	
between	9.00am	and	10.00am,	particularly	on	a	Monday,	so	if	your	repair	is	not	urgent	please	call	
back,	or	wait	for	the	option	to	leave	a	message.	You	can	also	email	repairs@luminus.org.uk.	
	
When	you	phone,	be	ready	to	give	us	your	name,	address	and	phone	number,	so	we	can	arrange	
access	to	your	home.		
	
Our	friendly	staff	are	here	to	help.	Abusive	or	threatening	language	by	our	customers	will	not	be	
tolerated.	
	
Out	of	hours	emergency	service	
Please	call	0345	850	9994.	Out	of	hours	calls	will	only	be	attended	where	there	is	a	risk	to	security,	
health	or	safety.		For	all	other	repairs	contact	us	in	normal	office	hours.	
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Luminus	will	charge	you	for	an	out	of	hours	visit	if	it	is	found	that	the	reason	for	the	request	does	
not	meet	with	the	emergency	criteria.	
	
Examples	of	the	types	of	issues	that	qualify	as	emergencies	are:	

� Serious	flooding	and	burst	pipes	(where	the	stopcock	cannot	be	turned	off)	
� Dangerous	structures	
� Dangerous	and	major	electrical	faults/total	loss	of	electrics	or	lighting	
� Gas	leaks	(always	contact	Transco	immediately	on	0800	111999)	
� Heating	failures	where	vulnerable	tenants	are	at	risk	(autumn/winter	only)	
� Blocked	drains	where	sewerage	is	overflowing	(contact	Anglian	Water	in	the	first	instance	

on	0800	145	145).	
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Repair	FAQS	
	
Frequently	asked	questions	about	repairs:	
		
Will	I	be	charged	for	repairs	that	Luminus	would	normally	be	responsible	for?	
Yes.	If	you	(or	your	family	or	visitors)	damage	or	neglect	your	home	and	you	are	not	able	to	arrange	
for	 the	 repair	works	 to	 be	 carried	 out	 by	 a	 suitably	 qualified	 professional,	we	will	 charge	 you	 for	
putting	it	right.	If	the	damage	is	caused	wilfully,	we	may	take	legal	action.	
Please	note:	You	should	never	 instruct	a	contractor	to	carry	out	work	on	our	behalf.	 If	you	do,	we	
will	not	cover	the	cost	of	the	repairs	instructed	by	you.	
		
Will	someone	carry	out	an	inspection	before	the	work	is	done?	
Some	repairs	may	require	an	inspection,	however	in	most	cases	a	Luminus	tradesman	will	carry	out	
your	repair.	We	will	let	you	know	if	an	inspector	needs	to	visit.			
	
Who	will	carry	out	my	repair?	
The	 majority	 of	 repairs	 will	 be	 carried	 out	 by	 Luminus	 tradesmen.	 On	 occasion	 and	 for	 more	
specialist	jobs,	approved	contractors	will	be	appointed.		
	
All	of	our	 tradesmen	and	external	contractors	carry	 identity	cards.	For	your	safety	please	ask	 to	
see	their	identity	card	before	you	let	them	into	your	home.	
		
When	will	my	repair	be	done?	
Luminus	works	on	an	appointment	system.	We	will	arrange	for	work	to	be	carried	out	at	a	mutually	
convenient	time.	Health	and	safety	repairs	will	always	take	priority	and	we	will	attend	to	make	your	
home	safe	within	24	hours.	Please	ensure	you	are	available	at	your	home	when	your	repair	is	due	
to	be	carried	out.	
	
Deferred	works:	
Some	repairs	may	be	delayed	for	a	period	of	time,	this	may	be	because	we	are		aiming	to	get	better	
value	for	money	by	putting	together	a	number	of	the	same	type	of	jobs,	for	example	fencing	repairs.		
	
Seasonal	works:	
Some	 types	 of	 work	 could	 be	 delayed	 because	 we	 are	 unable	 to	 undertake	 them	 in	 certain	
conditions,	for	example	repairs	to	concrete	paths	in	winter,	or	roofing	in	high	winds.	
		
In	 winter,	 our	 highest	 volume	 of	 calls	 are	 for	 heating/hot	 water	 issues	 and	 problems	 with	
condensation.	 To	 avoid	 having	 to	 wait	 any	 longer	 than	 necessary	 to	 deal	 with	 your	 query,	 it	 is	
recommended	that	you:	

� Check	your	heating	and	hot	water	in	warmer	months,	to	avoid	the	seasonal	rush	of	heating	
repair	calls	when	everyone	else	turns	on	their	heating.	By	doing	this,	you	will	be	reassured	
that	you	will	have	heating/hot	water	when	you	really	need	it.		

� Refer	to	the	Reducing	Condensation	section	in	this	Guide.		
	
How	will	I	know	when	the	repairs	are	going	to	be	done?	
You	will	 always	 be	 given	 an	 appointment	 for	 your	 repair	 to	 be	 carried	 out,	 either	 by	 phone,	 text	
message,	 email	 or	written	notification.	 Sometimes	 a	 specialist	 contractor	will	 call	 you	 to	make	 an	
appointment	on	our	behalf.	
		



Luminus - Guide for Tenants 

39 
 

What	if	I	can’t	keep	to	my	appointment?		
If	you	are	unable	 to	keep	 to	your	appointment,	please	call	 immediately	on	0345	850	9994.	Please	
note	that	 for	emergency	repairs,	you	must	be	available	 for	24	hours	 from	reporting	the	repair	–	 if	
not,	 you	may	 be	 charged	 for	 a	wasted	 visit,	 or	 be	 asked	 to	 call	 in	when	 you	 are	 available	 for	 24	
hours.		
	
What	happens	if	the	repair	is	not	carried	out	when	I	was	told	it	would	be?	
We	 apologise	 when	 this	 happens.	 Please	 contact	 our	 Service	 Centre	 on	 0345	 850	 9994.	We	 will	
check	to	see	what	is	happening,	and	if	necessary	give	you	a	new	date	for	completion	of	the	works.	
	
If	 you	 are	 not	 satisfied	 with	 the	 level	 of	 service	 you	 have	 received	 please	 contact	 our	 Customer	
Relations	Officer	either	by	emailing	customerenquiry@luminus.org.uk	or	by	calling	0345	266	9760.	
		
What	is	the	‘Right	to	Repair’?	
‘Right	 to	Repair’	 is	 a	 right	we	give	 you	 in	 your	 tenancy	 agreement	 relating	 to	essential	 ‘qualifying	
repairs’	 estimated	 to	 cost	 less	 than	 £250,	 and	 where	 the	 failure	 to	 repair	 could	 jeopardise	 the	
health,	safety	or	security	of	tenants.	
	
If,	 following	 your	 second	 request,	 we	 do	 not	 carry	 out	 essential	 ‘qualifying	 repairs’	 on	 the	
appointment	made	with	you,	we	will	pay	compensation	provided	that	you	have	given	us	reasonable	
access	arrangements.	
	
Compensation	is	paid	at	a	rate	of	£10	+	£2	per	day	for	each	day	beyond	the	second	target	date,	up	to	
a	maximum	of	£50.	This	is	known	as	your	‘Right	to	Compensation	for	Failure	to	Repair’.	You	can	find		
out	more	about	your	statutory	rights	in	your	tenancy	conditions.	
		
Does	Luminus	check	the	quality	of	completed	work?	
We	visit	 and	 inspect	 a	 number	of	 homes	where	 repairs	 have	been	 carried	out.	We	will	 ask	 you	 a	
number	of	questions,	including	the	quality	of	the	work	carried	out,	service	provided,	and	attitude	of	
our	 tradesmen.	We	 use	 this	 information	 to	 make	 sure	 our	 repairs	 service	 is	 operating	 to	 a	 high	
standard,	and	make	any	changes	as	appropriate.	
	
	
	 	



Luminus - Guide for Tenants 

40 
 

Maintenance	
	
Find	out	more	about	the	essential	maintenance	work	we	must	do,	and	any	planned	
maintenance	work	we	may	do,	on	your	home.	
	
Gas	servicing	
Legally,	 every	 year	 we	 have	 to	 service	 your	 gas	 boiler	 and	 check	 the	 safety	 of	 gas	 installations,	
ventilation	and	any	additional	gas	appliances	that	may	be	installed.	This	is	a	vital	part	of	ensuring	the	
safety	 of	 you,	 your	 family	 and	 your	 neighbours.	We	 will	 inform	 you	 in	 advance	 of	 when	 we	 are	
attending	your	home,	for	which	you	must	allow	us	access.	If	you	do	not	give	this,	we	will	take	legal	
action	to	allow	us	to	carry	out	the	service.	You	will	be	charged	for	our	costs.	
	
Any	appliance	 that	 is	 connected	 to	 the	gas	 supply	 that	 is	 found	to	be	unsafe	will	be	disconnected	
immediately.		 If	 the	 appliance	 is	 owned	 by	 you	 it	will	 be	 up	 to	 you	 to	 arrange	 for	 a	 qualified	 gas	
engineer	to	carry	out	the	necessary	repairs	or	removal.	
	
You	 will	 be	 putting	 yourself,	 your	 family,	 friends,	 neighbours	 and	 visitors	 at	 risk	 from	 carbon	
monoxide	poisoning	if	you	do	not	allow	us	access	to	carry	this	out.	You	can’t	see	it,	smell	it	or	taste	
it,	 but	 prolonged	 carbon	 monoxide	 exposure	 can	 cause	 paralysis,	 brain	 damage	 and	 kill	 without	
warning.	
		
Planned	maintenance	
To	ensure	value	for	money,	works	such	as	windows,	kitchen	and	boiler	replacements	are	carried	out	
as	part	of	our	planned	maintenance	programmes.	This	 also	 includes	 cyclical	maintenance,	 such	as	
external	decoration	and	repairs,	and	internal	decoration	to	communal	areas.	
		
What	will	 happen	 if	 Luminus	wishes	 to	do	major	 repairs	or	 improvements	 to	my	
home?	
We	will	inform	and	consult	with	you	prior	to	work	starting,	as	well	as	during	and	after	the	work	has	
been	completed.	
	
Temporary	accommodation	because	of	major	work	
When	we	carry	out	major	works	to	your	home	we	try	to	arrange	them	so	you	can	remain	in	your	
home.	In	the	unlikely	event	that	you	have	to	leave	your	home	temporarily,	we	will	arrange	
accommodation,	having	regard	for	your	needs.	
	
We	will	grant	you	a	Decant	Tenancy	agreement	for	the	temporary	property.	You	will	continue	paying	
rent	for	your	home,	but	no	rent	will	be	payable	for	temporary	accommodation.	You	will	be	able	to	
return	home	when	the	work	is	finished.	
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Anti-Social	 Behaviour	 &	 Breaches	 of	
Tenancy		
	
What	is	anti-social	behaviour?	
Luminus	use	a	definition	of	anti-social	behaviour	used	in	the	Housing	Act	(1996)	which	is:	
	
“Conduct	 which	 is	 capable	 of	 causing	 nuisance	 or	 annoyance	 to	 any	 person	 directly	 or	 indirectly	
relates	to	or	affects	the	housing	management	functions	of	a	relevant	landlord”;	or		
	
“Conduct	which	consists	of	or	involves	using	or	threatening	to	use	housing	accommodation	owned	or	
managed	by	a	relevant	landlord,	for	an	unlawful	purpose”.					
	
A	wide	range	of	behaviours	are	anti-social.		These	include:		
	

� Aggressive	and	threatening	language	and	behaviour	
� Violence	against	people	and	property	
� Domestic	violence	
� Racial	harassment	
� Using	or	selling	drugs	or	other	illegal	substances	
� Loud	noise,	especially	late	at	night,	for	example	by	playing	music	loudly	
� Allowing	pets	to	make	excessive	noise,	or	to	be	a	danger	to	others	
� Vandalising	property,	including	graffiti	
� Dumping	rubbish	and	litter	
� Parking	vehicles	 inconsiderately,	abandoning	vehicles,	or	keeping	untaxed	vehicles	on	the	

street	
� Being	intolerant	of	other	people’s	lifestyles		
� Being	a	general	nuisance	in	the	community.	

	
	
What	happens	if	I	am	experiencing	anti-social	behaviour?	
If	you	are	affected	by	anti-social	behaviour	you	should	let	us	know.	The	action	we	take	will	depend	
on	the	seriousness	of	the	problem.	Many	issues	can	be	solved	by	making	the	other	person	aware;	we	
may	therefore	encourage	you	to	talk	to	your	neighbour	yourself.		We	may	ask	you	to	keep	a	written	
record	of	 incidents	to	allow	us	to	make	a	decision	on	what	action	should	be	taken.	We	will	always	
agree	a	plan	of	action	with	you.			
	
If	the	problem	continues	we	may	consider	using	voluntary	agreements	such	as	Acceptable	Behaviour	
Contracts,	Parenting	Agreements,	or	involve	other	agencies	including	the	local	council,	Police,	Social	
Services,	Probation	or	a	mediation	service.			
	
If	none	of	these	interventions	are	successful	we	may	have	to	take	legal	action.		This	can	include:	
	
i.	 Applying	 for	 an	 Anti-Social	 Behaviour	 Injunction	 (ASBI),	 which	 is	 a	 court	 order	 requiring	 the	
person(s)	 causing	 the	 problem	 to	 adhere	 to	 the	 terms	 of	 their	 tenancy,	 or	 preventing	 them	 from	
doing	 certain	 things.	 This	 is	 used	 mainly	 against	 tenants	 who	 cause	 annoyance	 to	 others	 in	 the	
neighbourhood,	such	as	excessive	noise,	abuse,	threats,	violence,	racial	intimidation	or	harassment.	
A	court	may	also	grant	an	injunction	against	anyone	who	is	affecting	our	housing	management	who	
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is	10	years	of	age	or	over.		
	
ii.	 Applying	for	a	Parenting	Order.	These	are	orders	that	commit	a	parent	to	accepting	intervention	
to	help	provide	more	positive	parenting	of	children	who	are	causing	anti-social	behaviour.	
	
iii.	 Applying	 for	 a	 Demotion	 Order.	 	 This	 is	 a	 court	 order	 that	 reduces	 the	 status	 of	 an	 Assured	
tenancy	to	an	Assured	Shorthold	tenancy.		This	could	lead	to	the	tenant	being	evicted	if	anti-social	
behaviour	continues.	 	We	will	first	serve	a	Notice	Before	Proceedings	for	a	Demotion	Order	before	
we	apply	 to	 the	court	 for	a	Demotion	Order.	 	The	Demoted	 tenancy	can	be	ended	by	serving	 two	
months’	notice.	
	
iv.	 Serving	a	Notice	of	Seeking	Possession.		This	tells	the	tenant	that	we	intend	to	apply	to	court	for	
a	possession	order	if	the	anti-social	behaviour	continues	(see	below).	
	
v.	 Applying	for	a	possession	order	-	 If	the	Notice	of	Seeking	Possession	expires,	but	the	anti-social	
behaviour	continues,	we	can	apply	for	possession.		If	the	court	grants	an	outright	order	we	will	ask	
for	a	warrant	to	evict	the	tenant	from	their	home.	If	the	court	grants	a		suspended	possession	order	
this	will	not	be	enforced	providing	that	the	anti-social	behaviour	stops.	If	it	does	not	we	will	 	apply	
for	the	warrant	to	evict	the	tenant.		
	
vi.	 Working	with	other	agencies	to	enable	them	to	use	the	legal	powers	they	have	to	stop	anti-social	
behaviour.	
	
What	 if	 it	 is	 a	 family	 member	 or	 friend	 of	 the	 tenant	 who	 is	 causing	 the	
problem?	
We	can	take	action	against	other	adult	members	of	the	household,	as	well	as	children	and	visitors	to	
the	property.		The	tenant	is	responsible	under	the	tenancy	agreement	for	the	actions	of	everyone	in	
the	household	and	their	visitors	when	they	are	on	our	 land	or	property.	 	We	could	 therefore	take	
action	against	the	tenant	if	we	felt	that	you	were	not	controlling	visitors	to	their	home.	
	
What	happens	if	I	am	a	victim	of	domestic	violence?	
We	 take	 domestic	 violence	 very	 seriously.	 If	 a	 case	 of	 domestic	 violence	 is	 reported	 we	 will	
investigate	it	and	work	with	the	victim	and	other	agencies	to	provide	an	appropriate	solution.		If	you	
are	a	victim	of	domestic	violence	you	should	report	it	to	the	police	and	contact	Luminus	as	soon	as	
possible.		
	
Racial	Harassment/Hate	Crime	
We	want	 to	 prevent	 racial	 harassment	 and	hate	 crime.	 	 If	 you	 experience	 any	harassment	 of	 this	
type,	contact	your	Neighbourhood	Officer	immediately	on	0345	266	9760.	
	
Are	there	other	rules	in	the	tenancy?	
As	well	 as	 being	 the	 perpetrator	 of	 anti-social	 behaviour	 you	may	 break	 the	 rules	 of	 the	 tenancy	
agreement	in	other	ways.		These	include:	
	

� Refusing	us	access	to	allow	the	servicing	of	a	gas	boiler	or	carrying	out	repairs	
� Carrying	out	alterations	to	your	home	without	our	approval	
� Falling	behind	with	the	rent		
� Parking	heavy	goods	vehicles	or	untaxed	vehicles	on	our	land	
� Not	living	in	your	home	on	a	permanent	basis		
� Overcrowding	your	home	
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� Using	your	home	for	any	illegal	or	immoral	purposes	
� Not	carrying	out	repairs	you	are	responsible	for.	

	
What	happens	if	I	break	any	conditions	of	tenancy?	
If	you	break	a	tenancy	condition	we	will	firstly	give	you	the	opportunity	to	put	it	right.		If	you	do	not	
we	may	take	legal	action	against	you,	either	in	the	form	of	an	injunction	or	a	possession	order	which	
may	result	in	you	being	evicted.	
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Grounds	for	Possession	
	
What	is	a	Notice	of	Seeking	Possession	(NoSP)?	
When	 we	 serve	 a	 Notice	 of	 Seeking	 Possession	 it	 is	 the	 first	 step	 of	 legal	 proceedings	 to	 take	
possession	of	your	home.	You	must	take	it	very	seriously.	
	
We	could	serve	a	notice	 in	a	number	of	ways,	 including	post,	handing	 it	 to	you	(or	a	 joint	tenant),	
fixing	it	somewhere	obvious	on	the	property,	or		posting	it	to	your	last	known	address.	
	
We	normally	give	you	four	weeks’	notice.	After	this	we	can	apply	to	court	for	a	possession	hearing.		
You	should	use	this	notice	period	to	correct	behaviour,	for	example,	stop	causing	a	nuisance	or	clear	
your	rent	account.		We	can		apply	to	the	court	at	any	time	in	the	12	months	after	we	serve	the	
notice	if	you	do	not	put	matters	right.	
	
In	cases	of	severe	nuisance	the	notice	period	may	be	shorter	than	four	weeks.	
	
What	are	the	reasons	that	we	could	apply	to	court	for	a	possession	order?	
We	can	use	all	the	Grounds	from	Schedule	2	of	the	Housing	Act	1988	for	both	Assured	and	Assured	
Shorthold	tenancies	 issued	by	us.	 	We	will	not	use	Grounds	1,	2,	3,	4,	5,	6,	8	or	11	for	transferring	
Assured	tenancies.	
	
The	main	Grounds	are	summarised	below.			Grounds	1,	3,	4	and	5	rarely	apply	to	Luminus	tenancies.	
	
	
Ground	1		
	
Not	 later	 than	 the	beginning	of	 the	 tenancy	 the	 landlord	gave	notice	 in	writing	 to	 the	 tenant	 that	
possession	 might	 be	 recovered	 on	 this	 ground	 or	 the	 court	 is	 of	 the	 opinion	 that	 it	 is	 just	 and	
equitable	to	dispense	with	the	requirement	of	notice	and	(in	either	case)	
	

(a)	 at	 some	 time	 before	 the	 beginning	 of	 the	 tenancy,	 the	 landlord	 who	 is	 seeking	
possession	or,	in	the	case	of	joint	landlords	seeking	possession,	at	least	one	of	them	
occupied	the	dwelling-house	as	his	only	or	principal	home;	or	

	
(b)	 the	 landlord	 who	 is	 seeking	 possession	 or,	 in	 the	 case	 of	 joint	 landlords	 seeking	

possession,	at	least	one	of	them	requires	the	dwelling-house	as	his,	his	spouse’s	or	
his	civil	partner’s	only	or	principal	home	and	neither	the	landlord	(or,	in	the	case	of	
joint	 landlords,	 any	 one	 of	 them)	 nor	 any	 other	 person	who,	 as	 landlord,	 derived	
title	 under	 the	 landlord	 who	 gave	 the	 notice	 mentioned	 above	 acquired	 the	
reversion	on	the	tenancy	for	money	or	money's	worth.	

	
Ground	2	
	
The	dwelling-house	is	subject	to	a	mortgage	granted	before	the	beginning	of	the	tenancy	and	
	

(a)	 the	 mortgagee	 is	 entitled	 to	 exercise	 a	 power	 of	 sale	 conferred	 on	 him	 by	 the	
mortgage	or	by	section	101	of	the	Law	of	Property	Act	1925;	and	

	
(b)	 the	 mortgagee	 requires	 possession	 of	 the	 dwelling-house	 for	 the	 purpose	 of	

disposing	of	it	with	vacant	possession	in	exercise	of	that	power;	and	
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(c)	 either	notice	was	given	as	mentioned	in	Ground	1	above	or	the	court	is	satisfied	that	

it	is	just	and	equitable	to	dispense	with	the	requirement	of	notice;	
	
and	 for	 the	 purposes	 of	 this	 ground	 "mortgage"	 includes	 a	 charge	 and	 "mortgagee"	 shall	 be	
construed	accordingly.	
	
Ground	3	
	
The	tenancy	is	a	Fixed	Term	tenancy	for	a	term	not	exceeding	eight	months	and	
	

(a)	 not	later	than	the	beginning	of	the	tenancy	the	landlord	gave	notice	in	writing	to	the	
tenant	that	possession	might	be	recovered	on	this	ground;	and	

	
(b)	 at	some	time	within	the	period	of	twelve	months	ending	with	the	beginning	of	the	

tenancy,	the	dwelling-house	was	occupied	under	a	right	to	occupy	it	for	a	holiday.	
	
Ground	4	
	
The	tenancy	is	a	Fixed	Term	tenancy	for	a	term	not	exceeding	twelve	months	and	
	

(a)	 not	later	than	the	beginning	of	the	tenancy	the	landlord	gave	notice	in	writing	to	the	
tenant	that	possession	might	be	recovered	on	this	ground;	and	

	
(b)	 at	some	time	within	the	period	of	twelve	months	ending	with	the	beginning	of	the	

tenancy,	 the	 dwelling-house	 was	 let	 on	 a	 tenancy	 falling	 within	 paragraph	 8	 of	
Schedule	1	to	this		Act.	

	
Ground	6	
	
The	 landlord	 who	 is	 seeking	 possession	 or,	 if	 that	 landlord	 is	 a	 non-profit	 registered	 provider	 of	
social	housing,	registered	social	landlord	or	charitable	housing	trust,	or	(where	the	dwelling-house	is	
social	 housing	within	 the	meaning	 of	 Part	 2	 of	 the	 Housing	 and	 Regeneration	 Act	 2008)	 a	 profit-
making	registered	provider	of	social	housing	a	superior	landlord	intends	to	demolish	or	reconstruct	
the	 whole	 or	 a	 substantial	 part	 of	 the	 dwelling-house	 or	 to	 carry	 out	 substantial	 works	 on	 the	
dwelling-house	 or	 any	 part	 thereof	 or	 any	 building	 of	 which	 it	 forms	 part	 and	 the	 following	
conditions	are	fulfilled	
	

(a)	 the	 intended	work	 cannot	 reasonably	 be	 carried	 out	without	 the	 tenant	 giving	 up	
possession	of	the	dwelling-house	because-	

	
(i)	 the	 tenant	 is	 not	 willing	 to	 agree	 to	 such	 a	 variation	 of	 the	 terms	 of	 the	

tenancy	as	would	give	such	access	and	other	 facilities	as	would	permit	 the	
intended	work	to	be	carried	out,	or	

	
(ii)	 the	nature	of	the	intended	work	is	such	that	no	such	variation	is	practicable,	

or	
	

(iii)	 the	 tenant	 is	not	willing	 to	accept	an	Assured	tenancy	of	such	part	only	of	
the	dwelling-house	(in	this	sub-paragraph	referred	to	as	"the	reduced	part")	
as	would	 leave	 in	 the	 possession	 of	 his	 landlord	 so	much	 of	 the	 dwelling-



Luminus - Guide for Tenants 

46 
 

house	as	would	be	reasonable	to	enable	the	intended	work	to	be	carried	out	
and,	where	appropriate,	as	would	give	such	access	and	other	facilities	over	
the	reduced	part	as	would	permit	the	intended	work	to	be	carried	out,	or	

	
(iv)	 the	 nature	 of	 the	 intended	 work	 is	 such	 that	 such	 a	 tenancy	 is	 not	

practicable;	and	
	

(b)	 either	 the	 landlord	 seeking	 possession	 acquired	 his	 interest	 in	 the	 dwelling-house	
before	the	grant	of	the	tenancy	or	that	interest	was	in	existence	at	the	time	of	that	
grant	and	neither	that	 landlord	(or,	 in	the	case	of	 joint	 landlords,	any	of	them)	nor	
any	other	person	who,	alone	or	jointly	with	others,	has	acquired	that	interest	since	
that	time	acquired	it	for	money	or	money's	worth;	and	

	
(c)	 the	Assured	tenancy	on	which	the	dwelling-house	is	 let	did	not	come	into	being	by	

virtue	of	any	provision	of	Schedule	1	to	the	Rent	Act	1977,	as	amended	by	Part	I	of	
Schedule	4	to	this	Act	or,	as	the	case	may	be,	section	4	of	the	Rent	(Agriculture)	Act	
1976,	as	amended	by	Part	II	of	that	Schedule.	

	 	
For	the	purposes	of	this	ground,	if,	immediately	before	the	grant	of	the	tenancy,	the	tenant	
to	whom	it	was	granted	or,	if	it	was	granted	to	joint	tenants,	any	of	them	was	the	tenant	or	
one	of	the	joint	tenants	of	the	dwelling-house	concerned	under	an	earlier	Assured	tenancy	
or,	as	the	case	may	be,	under	a	tenancy	to	which	Schedule	10	to	the	Local	Government	and	
Housing	Act	1989	applied	any	reference	in	paragraph	(b)	above	to	the	grant	of	the	tenancy	is	
a	reference	to	the	grant	of	that	earlier	Assured	tenancy	or,	as	the	case	may	be,	to	the	grant	
of	the	tenancy	to	which	the	said	Schedule	10	applied.	

	
For	the	purposes	of	this	ground	"registered	social	landlord"	has	the	same	meaning	as	in	the	
Housing	Act	1985	(see	section	5(4)and	(5)	of	that	Act)	and	"charitable	housing	trust"	means	
a	housing	trust,	within	the	meaning	of	the	Housing	Associations	Act	1985,	which	is	a	charity.	

	
Ground	7	
	
The	tenancy	is	a	periodic	tenancy	(including	a	statutory	periodic	tenancy)	,	or	a	Fixed	Term	tenancy	
of	a	dwelling-house	in	England,	which	has	devolved	under	the	will	or	intestacy	of	the	former	tenant	
and	the	proceedings	for	the	recovery	of	possession	are	begun	not	later	than	twelve	months	after	the	
death	of	the	former	tenant	or,	if	the	court	so	directs,	after	the	date	on	which,	in	the	opinion	of	the	
Court,	the	landlord	or,	in	the	case	of	joint	landlords,	any	one	of	them	became	aware	of	the	former	
tenant's	death.	
	
For	the	purposes	of	this	ground,	the	acceptance	by	the	landlord	of	rent	from	a	new	tenant	after	the	
death	 of	 the	 former	 tenant	 shall	 not	 be	 regarded	 as	 creating	 a	 new	 tenancy,	 unless	 the	 landlord	
agrees	in	writing	to	a	change	(as	compared	with	the	tenancy	before	the	death)	in	the	amount	of	the	
rent,	the	period	of	the	tenancy,	or	the	length	of	term,	the	premises	which	are	let	or	any	other	term	
of	the	tenancy.	
	
This	ground	does	not	apply	to	a	Fixed	Term	tenancy	that	is	a	lease	of	a	dwelling-house	
	

(a) granted	 on	 payment	 of	 a	 premium	 calculated	 by	 reference	 to	 a	 percentage	 of	 the	
value	of	the	dwelling-house	or	of	the	cost	of	providing	it,	or	
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(b) under	 which	 the	 lessee	 (or	 the	 lessee's	 personal	 representatives)	 will	 or	 may	 be	
entitled	 to	a	 sum	calculated	by	 reference,	directly	or	 indirectly,	 to	 the	value	of	 the	
dwelling-house.	

	
	
Ground	7A	
	
Any	of	the	following	conditions	is	met.	
	
Condition	1	is	that	
	

(a) the	 tenant,	or	 a	person	 residing	 in	or	 visiting	 the	dwelling-house,	has	been	 convicted	of	 a	
serious	offence,	and	
	

(b) the	serious	offence—	
	
(i)	was	committed	(wholly	or	partly)	in,	or	in	the	locality	of,	the	dwelling-house,	
(ii)	 was	 committed	 elsewhere	 against	 a	 person	 with	 a	 right	 (of	 whatever	 description)	 to	
reside	in,	or	occupy	housing	accommodation	in	the	locality	of,	the	dwelling-house,	or	
(iii)	 was	 committed	 elsewhere	 against	 the	 landlord	 of	 the	 dwelling-house,	 or	 a	 person	
employed	(whether	or	not	by	the	landlord)	in	connection	with	the	exercise	of	the	landlord's	
housing	 management	 functions,	 and	 directly	 or	 indirectly	 related	 to	 or	 affected	 those	
functions.	

	
Condition	2	is	that	a	court	has	found	in	relevant	proceedings	that	the	tenant,	or	a	person	residing	in	
or	visiting	the	dwelling-house,	has	breached	a	provision	of	an	injunction	under	section	1	of	the	Anti-
social	 Behaviour,	 Crime	 and	 Policing	 Act	 2014,	 other	 than	 a	 provision	 requiring	 a	 person	 to	
participate	in	a	particular	activity,	and	
	

(a) the	breach	occurred	in,	or	in	the	locality	of,	the	dwelling-house,	or	
	

(b) the	 breach	 occurred	 elsewhere	 and	 the	 provision	 breached	 was	 a	 provision	 intended	 to	
prevent	
	
(i)	 conduct	 that	 is	 capable	 of	 causing	 nuisance	 or	 annoyance	 to	 a	 person	with	 a	 right	 (of	
whatever	description)	to	reside	in,	or	occupy	housing	accommodation	in	the	locality	of,	the	
dwelling-house,	or	
(ii)	conduct	that	is	capable	of	causing	nuisance	or	annoyance	to	the	landlord	of	the	dwelling-
house,	 or	 a	 person	 employed	 (whether	 or	 not	 by	 the	 landlord)	 in	 connection	 with	 the	
exercise	of	 the	 landlord's	housing	management	 functions,	 and	 that	 is	directly	or	 indirectly	
related	to	or	affects	those	functions.	

	
Condition	 3	 is	 that	 the	 tenant,	 or	 a	 person	 residing	 in	 or	 visiting	 the	 dwelling-house,	 has	 been	
convicted	of	an	offence	under	section	30	of	the	Anti-social	Behaviour,	Crime	and	Policing	Act	2014	
consisting	of	a	breach	of	a	provision	of	a	criminal	behaviour	order	prohibiting	a	person	from	doing	
anything	described	in	the	order,	and	the	offence	involved	
	

(a) a	breach	that	occurred	in,	or	in	the	locality	of,	the	dwelling-house,	or	
	

(b) a	breach	that	occurred	elsewhere	of	a	provision	intended	to	prevent	
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(i)		behaviour	that	causes	or	is	likely	to	cause	harassment,	alarm	or	distress	to	a	person	with	
a	 right	 (of	whatever	description)	 to	 reside	 in,	or	occupy	housing	accommodation	 in	 the	
locality	of,	the	dwelling-house,	or	

(ii)	behaviour	that	causes	or	is	likely	to	cause	harassment,	alarm	or	distress	to	the	landlord	of	
the	dwelling-house,	or	a	person	employed	(whether	or	not	by	the	landlord)	in	connection	
with	the	exercise	of	the	landlord's	housing	management	functions,	and	that	is	directly	or	
indirectly	related	to	or	affects	those	functions.	

	
Condition	4	is	that	
	

(a) the	dwelling-house	 is	or	has	been	subject	 to	a	closure	order	under	section	80	of	 the	Anti-
social	Behaviour,	Crime	and	Policing	Act	2014,	and	
	

(b)	access	to	the	dwelling-house	has	been	prohibited	(under	the	closure	order	or	under	a	closure	
notice	issued	under	section	76	of	that	Act)	for	a	continuous	period	of	more	than	48	hours.	

	
Condition	5	is	that	
	

(a) the	tenant,	or	a	person	residing	in	or	visiting	the	dwelling-house,	has	been	convicted	of	
an	offence	under	
	

(i)	 section	 80(4)	 of	 the	 Environmental	 Protection	 Act	 1990	 (breach	 of	 abatement	
notice	in	relation	to	statutory	nuisance),	or	
(ii)	section	82(8)	of	that	Act	(breach	of	court	order	to	abate	statutory	nuisance	etc.),	
and	

	
(b)	 the	 nuisance	 concerned	 was	 noise	 emitted	 from	 the	 dwelling-house	 which	 was	 a	
statutory	nuisance	for	the	purposes	of	Part	3	of	that	Act	by	virtue	of	section	79(1)(g)	of	that	
Act	(noise	emitted	from	premises	so	as	to	be	prejudicial	to	health	or	a	nuisance).	

	
Condition	1,	2,	3,	4	or	5	is	not	met	if	
	
(a)	there	is	an	appeal	against	the	conviction,	finding	or	order	concerned	which	has	not	been	finally	
determined,	abandoned	or	withdrawn,	or	
	
(b)	the	final	determination	of	the	appeal	results	in	the	conviction,	finding	or	order	being	overturned.	
	
In	this	ground	
“relevant	proceedings”	means	proceedings	for	contempt	of	court	or	proceedings	under	Schedule	2	
to	the	Anti-social	Behaviour,	Crime	and	Policing	Act	2014;	
“serious	offence”	means	an	offence	which	
	
(a)	was	committed	on	or	after	the	day	on	which	this	ground	comes	into	force,	
	
(b)	is	specified,	or	falls	within	a	description	specified,	in	Schedule	2A	to	the	Housing	Act	1985	at	the	
time	the	offence	was	committed	and	at	the	time	the	court	is	considering	the	matter,	and	
	
(c)	is	not	an	offence	that	is	triable	only	summarily	by	virtue	of	section	22	of	the	Magistrates’	Courts	
Act	1980	(either-way	offences	where	value	involved	is	small).	
	
Ground	8	
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Both	at	the	date	of	the	service	of	the	notice	under	Section	8	of	this	Act	relating	to	the	proceedings	
for	possession	and	at	the	date	of	the	hearing	
	

(a)	 if	rent	is	payable	weekly	or	fortnightly,	at	least	eight	weeks'	rent	is	unpaid;		
	
	 (b)	 if	rent	is	payable	monthly,	at	least	two	months'	rent	is	unpaid;		
	

(c)	 if	rent	is	payable	quarterly,	at	least	one	quarter's	rent	is	more	than	three	months	in	
arrears;	and	

	
(d)	 if	 rent	 is	payable	yearly,	 at	 least	 three	months'	 rent	 is	more	 than	 three	months	 in	

arrears;		
	
and	for	the	purpose	of	this	ground	"rent"	means	rent	lawfully	due	from	the	tenant.	
	
	
PART	II	
	
Grounds	on	which	Court	may	Order	Possession	
	
Ground	9	
	
Suitable	alternative	accommodation	is	available	for	the	tenant	or	will	be	available	for	him	when	the	
order	for	possession	takes	effect	
	
Ground	10	
	
Some	rent	lawfully	due	from	the	tenant	
	

(a)	 is	unpaid	on	the	date	on	which	the	proceedings	for	possession	are	begun;	and	
	

(b)	 except	where	subsection	(1)(b)	of	section	8	of	this	Act	applies,	was	in	arrears	at	the	
date	of	the	service	of	the	notice	under	that	section	relating	to	those	proceedings.	

	
Ground	11	
	
Whether	or	not	any	rent	 is	 in	arrears	on	the	date	on	which	proceedings	for	possession	are	begun,	
the	tenant	has	persistently	delayed	paying	rent	which	has	become	lawfully	due.	
	
Ground	12	
	
Any	obligation	of	the	tenancy	(other	than	one	related	to	the	payment	of	rent)	has	been	broken	or	
not	performed.	
	
Ground	13	
	
The	condition	of	the	dwelling-house	or	any	of	the	common	parts	has	deteriorated	owing	to	acts	of	
waste	by,	or	the	neglect	or	default	of,	the	tenant	or	any	other	person	residing	in	the	dwelling-house	
and,	in	the	case	of	an	act	of	waste	by,	or	the	neglect	or	default	of,	a	person	lodging	with	the	tenant	
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or	a	sub-tenant	of	his,	the	tenant	has	not	taken	such	steps	as	he	ought	reasonably	to	have	taken	for	
the	removal	of	the	lodger	or	sub-tenant.	
	
For	 the	 purposes	 of	 this	 ground,	 "common	 parts"	 means	 any	 part	 of	 a	 building	 comprising	 the	
dwelling-house	and	any	other	premises	which	the	tenant	is	entitled	under	the	terms	of	the	tenancy	
to	use	in	common	with	the	occupiers	of	other	dwelling-houses	in	which	the	landlord	has	an	estate	or	
interest.	
	
	
Ground	14	
	
The	tenant	or	a	person	residing	in	or	visiting	the	dwelling-house	
	

(a) has	 been	 guilty	 of	 conduct	 causing	 or	 likely	 to	 cause	 a	 nuisance	 or	 annoyance	 to	 a	
person	residing,	visiting	or	otherwise	engaging	in	a	lawful	activity	in	the	locality,		
	

(b)	 has	 been	 guilty	 of	 conduct	 causing	 or	 likely	 to	 cause	 a	 nuisance	 or	 annoyance	 to	 the	
landlord	of	 the	dwelling-house,	or	a	person	employed	 (whether	or	not	by	 the	 landlord)	 in	
connection	with	 the	exercise	of	 the	 landlord's	housing	management	 functions,	 and	 that	 is	
directly	or	indirectly	related	to	or	affects	those	functions	or		

	
	 (c)	 has	been	convicted	of	
	

(i)	 using	 the	 dwelling-house	 or	 allowing	 it	 to	 be	 used	 for	 immoral	 or	 illegal	
purposes,	or	

	
(ii)	 an	indictable	offence	committed	in,	or	in	the	locality	of,	the	dwelling-house	

	
Ground	14ZA		
	
A	tenant	or	adult	residing	in	a	dwelling	house	in	England	has	been	convicted	of	an	indictable	offence	
which	took	place	during,	and	at	the	scene	of,	a	riot	in	the	United	Kingdom.	
	
In	this	Ground		
	
	 “adult”	means	a	person	aged	18	or	over;	
	

“indictable	offence”	does	not	 include	an	offence	that	 is	 triable	only	summarily	by	virtue	of	
section	22	of	the	Magistrates’	courts	Act	1980	(either	way	offences	where	value	involved	is	
small);	
	
“riot”	is	to	be	construed	in	accordance	with	section	1	of	the	Public	Order	Act	1986.	

	
This	Ground	applies	only	in	relation	to	dwelling-houses	in	England.	
	
Ground	14A	
	
The	dwelling-house	was	occupied	(whether	alone	or	with	others)	by	a	married	couple,	a	couple	who	
are	 civil	 partners	of	each	other	or	 a	 couple	 living	 together	as	husband	and	wife	or	 a	 couple	 living	
together	as	if	they	were	civil	partners	and		
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	 (a)	 one	or	both	of	the	partners	is	a	tenant	of	the	dwelling-house,	
	

(b)	 the	 landlord	who	 is	 seeking	possession	 is	a	non-profit	 registered	provider	of	 social	
housing	 a	 registered	 social	 landlord	 or	 a	 charitable	 housing	 trust,	 or	 where	 the	
dwelling-house	 is	 social	 housing	within	 the	meaning	 of	 Part	 2	 of	 the	Housing	 and	
Regeneration	Act	2008,	a	profit-making	registered	provider	of	social	housing.	

	
(c)	 one	partner	has	left	the	dwelling-house	because	of	violence	or	threats	of	violence	by	

the	other	towards		
	 	 	

(i)	 that	partner,	or	
	 	 	

(ii)	 a	member	of	the	family	of	that	partner	who	was	residing	with	that	partner	
immediately	before	the	partner	left,	and	

	
	 (d)	 the	court	is	satisfied	that	the	partner	who	has	left	is	unlikely	to	return.	
	
For	 the	purposes	of	 this	ground	"registered	social	 landlord"	and	"member	of	 the	 family"	have	 the	
same	meaning	as	in	Part	I	of	the	Housing	Act	1996	and	"charitable	housing	trust"	means	a	housing	
trust,	within	the	meaning	of	the	Housing	Associations	Act	1985,	which	is	a	charity.	
	
Ground	15	
	
The	condition	of	any	furniture	provided	for	use	under	the	tenancy	has,	in	the	opinion	of	the	court,	
deteriorated	owing	to	ill-treatment	by	the	tenant	or	any	other	person	residing	in	the	dwelling	house	
and,	 in	the	case	of	 ill-treatment	by	a	person	 lodging	with	the	tenant	or	by	a	sub-tenant	of	his,	 the	
tenant	has	not	taken	such	steps	as	he	ought	reasonably	to	have	taken	for	the	removal	of	the	lodger	
or	sub-tenant.	
	
Ground	16	
	
The	dwelling-house	was	let	to	the	tenant	in	consequence	of	his	employment	by	the	landlord	seeking	
possession	 or	 a	 previous	 landlord	 under	 the	 tenancy	 and	 the	 tenant	 has	 ceased	 to	 be	 in	 that	
employment.	
	
For	 the	 purposes	 of	 this	 ground,	 at	 a	 time	 when	 the	 landlord	 is	 or	 was	 the	 Secretary	 of	 State,	
employment	by	a	health	service	body,	as	defined	in	Section	60(7)	of	the	National	Health	Service	and	
Community	 Care	 Act	 1990,	 or	 by	 a	 Local	 Health	 Board,	 shall	 be	 regarded	 as	 employment	 by	 the	
Secretary	of	State.	
	
Ground	17	
	
The	tenant	is	the	person,	or	one	of	the	persons,	to	whom	the	tenancy	was	granted	and	the	landlord	
was	induced	to	grant	the	tenancy	by	a	false	statement	made	knowingly	or	recklessly	by		
	
	 (a)	 the	tenant,	or	
	 (b)	 a	person	acting	at	the	tenant's	instigation.	
	
	
When	will	the	court	make	a	possession	order?	
If	 any	 of	 Grounds	 1	 –	 8	 are	 proved,	 the	 court	must	make	 an	 order	 for	 possession.	 	 However	 for	
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Grounds	 9	 –	 17	 the	 court	 will	 only	 make	 an	 order	 where	 the	 ground	 is	 proved	 and	 the	 court	 is	
satisfied	that	it	is	reasonable	to	make	the	order.		
	
If	I	get	a	possession	order	does	this	always	mean	I	will	be	evicted?	
No.		The	court	may	grant	a	suspended	order.		We	will	only	apply	for	a	possession	date	if	the	tenancy	
breach	continues.	We	will	then	ask	the	court	to	fix	a	possession	date	and	then	to	issue	an	eviction	
warrant	and	bring	in	the	bailiffs.		We	would	always	tell	you	if	we	intended	to	do	this.		
	
Dealing	with	anti-social	behaviour	
	
The	Anti-Social	Behaviour,	Crime	and	Policing	Act	2014	has	given	 social	 landlords	a	new	power	of	
mandatory	 possession	 for	 Anti-Social	 Behaviour	 (ASB).	 	 The	 new	 absolute	 ground	 for	 possession	
(Ground	7A)	means	that	the	court	is	able	to	hear	the	most	serious	cases	in	one	hearing,	speeding	up	
the	decision	of	 the	court.	The	court	must	grant	possession,	 if	 the	 landlord	 (Luminus)	has	 followed	
the	correct	procedure	and	at	least	one	of	the	following	five	conditions	is	met:			
	

• the	tenant	or	a	member	of	the	tenant’s	household,	or	a	person	visiting	the	property	
has	been	convicted	of	a	serious	offence;	

• the	tenant	or	a	member	of	the	tenant’s	household,	or	a	person	visiting	the	property	
has	been	found	by	a	court	to	have	breached	a	civil	injunction;			

• the	 tenant,	a	member	of	 the	 tenant’s	household,	or	a	person	visiting	 the	property	
has	been	convicted	for	breaching	a	Criminal	Behaviour	Order;	

• the	tenant’s	property	has	been	closed	for	more	than	48	hours	under	a	closure	order	
for	Anti-Social	Behaviour;	or	

• the	tenant	or	a	member	of	the	tenant’s	household,	or	a	person	visiting	the	property	
has	been	convicted	for	breaching	a	noise	abatement	notice	or	order.	

	
If	you	evict	me	from	my	home	would	you	offer	me	somewhere	else?	
No,	and	 in	 some	cases	 the	 council	might	 consider	 you	 to	have	 caused	your	own	homelessness	by	
breaking	your	tenancy	terms,	and	so	would	not	consider	finding	you	permanent	alternative	housing.	
	
Assured	Shorthold	tenants:	two	months’	notice	
If	you	have	an	Assured	Shorthold	tenancy	and	cause	anti-social	behaviour,	we	may	serve	2	months’	
notice	to	terminate	your	tenancy.	If	you	failed	to	move	out	in	that	time,	we	could	apply	to	the	court	
for	an	order	for	possession.	We	do	not	have	to	prove	any	Grounds	for	possession.	
	
This	 absolute	 ground	 for	 possession	 will	 be	 available	 to	 deal	 with	 anti-social	 behaviour	 and/or	
criminality	caused	either	by	the	tenant,	people	living	with	them	or	their	visitors.		
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Overcrowding	
	
The	law	states	that	it	is	illegal	for	a	home	to	be	overcrowded.	We	could	therefore	seek	possession	of	
your	home	if	too	many	people	are	living	there.	In	these	cases	help	with	finding	suitable	housing	may	
be	provided	by	your	local	council.			
	
Legal	definition	of	overcrowding	
There	are	two	ways	to	calculate	if	you	are	overcrowded	under	housing	law.	One	is	by	the	number	of	
rooms	for	people	to	sleep	in.	This	is	called	the	‘room	standard’.	The	other	is	by	the	amount	of	space	
in	the	home	and	the	number	of	people	living	in	it.	This	is	called	the	‘space	standard’.	
Statutory	overcrowding	is	when	there	are	too	many	people	living	in	your	home	using	either	of	these	
calculations.		
	
How	to	calculate	statutory	overcrowding:	number	of	rooms	
Your	home	should	have	a	separate	room	to	sleep	in	for	each:	

� couple	
� single	adult	aged	21	or	older	
� two	people	of	the	opposite	sex	aged	10	or	over	

	
The	room	standard	says	your	home	is	legally	overcrowded	if	it	doesn't	have	this.	
	
Children	under	10	years	old	are	not	counted.		
	
Your	bedrooms	and	any	living	rooms	are	counted	as	rooms	you	can	sleep	in.	It	doesn't	matter	which	
rooms	you	actually	sleep	in.		
	
Under	the	room	standard,	a	couple	with	a	boy	and	a	girl	aged	under	the	age	of	10	in	a	one	bedroom	
flat	are	not	overcrowded.	
	
How	to	calculate	statutory	overcrowding:	amount	of	space		
Under	the	space	standard,	the	number	of	people	in	your	home	is	compared	with	both	the	number	of	
rooms	and	the	floor	area.	
	
There	 are	 two	 separate	 calculations	 for	working	 out	 if	 you're	 overcrowded.	 The	 first	 looks	 at	 the	
number	of	 rooms	you	have.	The	second	 looks	at	 the	 floor	area	 in	your	home.	The	answer	to	each	
calculation	gives	the	number	of	rooms	that	are	sufficient	for	you	and	your	family.	
	
If	 the	 numbers	 are	 different,	 the	 lower	 number	 is	 used.	 Your	 home	 is	 legally	 overcrowded	 if	 the	
number	of	people	living	there	exceeds	this	number.	
	
To	count	the	number	of	people:	

� Do	not	include	children	under	1	year	old		
� Children	aged	1	to	9	years	count	as	a	half	
� Anyone	aged	10	or	over	counts	as	one	person	

	
To	count	 the	number	of	 rooms,	 include	bedrooms	and	 living	 rooms	but	do	not	 include	any	 rooms	
under	50	square	feet.	
	
Number	of	rooms	
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The	number	of	rooms	considered	enough	for	your	family	is:	
� One	room	for	two	people	
� Two	rooms	for	three	people	
� Three	rooms	for	five	people	
� Four	rooms	for	7.5	people	
� Five	or	more	rooms	for	two	people	per	room	

	
Floor	area		
The	minimum	floor	area	considered	enough	for	your	family	is:	

� 50	-	69	square	feet	(4.6	-	6.5	square	metres)	for	0.5	people	
� 70	-	89	square	feet	(6.5	-	8.4	square	metres)	for	one	person	
� 90	-	109	square	feet	(8.4	-10	square	metres)	for	1.5	people	
� 110	square	feet	(10.2	square	metres)	for	two	people	

	
Further	information	regarding	overcrowding	can	be	obtained	from	us	or	the	council.			
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Get	Involved	
	
Being	an	active	part	of	your	community	is	essential	to	building	a	better	society	for	all	
of	us	to	enjoy.	We	run	many	initiatives	through	our	Active	Citizenship	scheme	that	
provide	great	opportunities	for	you	to	get	involved	and	benefit	from.	
	

If	you'd	like	to	find	out	more,	or	if	you	have	any	suggestions,	please	contact	our	Active	Citizenship	

Coordinator	on	01480	428546	or	email	active.citizenship@luminus.org.uk.	

You	can	also	view	the	Get	Involved	section	on	our	website	at	www.luminus.org.uk/get-involved	for	
current	schemes	running.	
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Contact	Us	
	
Service	Centre	(for	reporting	repairs	and	paying	your	rent)	
0345	850	9994	
	
(Calls	are	charged	at	local	rate)	
	
Emergencies	
Where	a	vital	service	has	broken	down	and	is	likely	to	cause	risk	to	you,	your	family	or	neighbours,	
your	home	or	your	belongings.	This	will	be	made	safe	within	24	hours.	
	
Emergency	repairs	include:	
Gas	&	Central	Heating	problems	(DO	NOT	ring	the	contractors	directly)	
Total	loss	of	water	supply	
Major	water	leak	(which	is	causing	a	flood)	
Toilet	blockage	or	toilet	not	flushing	(where	there	is	no	alternative	toilet	in	use)	
Blocked	flue	to	a	boiler	or	open	fire	
Total	loss	of	electric	power	
		
To	report	an	emergency	out	of	hours,	please	call	0345	850	9994	and	follow	the	instructions	
to	be	redirected	to	our	out	of	hours	service.	
		
For	all	other	enquiries		
0345	266	9760	
(Calls	are	charged	at	local	rate)	
	
Monday	to	Thursday	9am	-	5pm	and	Fridays	9am	-	4.30pm.	
Please	note	that	calls	may	be	recorded	for	training	and	safety	purposes.	
	
	
How	to	find	us	
Luminus	Group,	Brook	House,	Ouse	Walk,	Huntingdon,	PE29	3QW	
 
 

Update	your	contact	details	
	

It's	important	that	your	contact	details	are	correct	so	we	can	contact	you	in	case	of	an	emergency.	

Please	provide	your	up	to	date	contact	details	in	one	of	the	following	ways:	

� By	calling	01480	428709	
� By	filling	out	our	online	at	form	at	www.luminus.org.uk/updatemydetails.		
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Enquiries,	comments,	compliments	&	complaints	
	
We	always	aim	to	respond	quickly	and	efficiently	to	your	enquiries.	We	also	welcome	
your	comments,	compliments	and	complaints,	so	we	can	learn	from	your	feedback.	
	
You	can	get	in	touch	with	us	by:	
	

� phoning	0345	266	9760	(calls	are	charged	at	local	rate)	
� writing	to	us	at	Luminus	Group,	Brook	House,	Ouse	Walk,	Huntingdon	PE29	3QW	
� visiting	our	head	office	in	Huntingdon	
� requesting	a	home	visit	
� using	the	online	form	on	our	website	
� downloading	a	complaint	form	on	our	website	and	posting	it	to	the	address	above.	

	
We	can	usually	answer	most	of	your	enquiries	immediately.	
We	can	normally	provide	you	with	the	information	you	need	straight	away	or	we	may	advise	you	to	
speak	to	your	Neighbourhood	Officer.	We	also	may	advise	you	to	contact	another	organisation,	e.g.	
Huntingdonshire	District	Council.	
	
If	our	Customer	Relations	Team	cannot	deal	with	your	enquiry,	they	will	forward	it	to	the	relevant	
manager,	who	will	contact	you	within	10	working	days.		
	
If	you’re	not	happy	with	our	response,	you	have	the	option	of	making	a	complaint.	
	
	
Not	satisfied	with	the	standard	of	our	service?	
If	you	are	not	happy	with	the	standard	of	our	service,	or	the	way	one	of	our	staff	or	contractors	has	
behaved,	you	may	want	to	make	a	complaint.	We	will	do	all	we	can	to	find	out	what	has	gone	wrong,	
and	put	things	right.	
	
We	operate	a	two-stage	complaints	process:	
	
Stage	1	
When	you	contact	us	with	your	complaint,	we	will	acknowledge	it	within	five	working	days.	We	will	
let	you	know:	

� Who	is	dealing	with	your	complaint	
� The	reference	number	for	your	complaint,	and	
� When	you	can	expect	a	reply	–	we	will	try	to	respond	within	another	21	working	days,	but	if	

the	complaint	is	complex,	we	may	only	provide	a	partial	reply	at	this	stage.	We	will	provide	
you	with	regular	updates	until	we	have	a	full	response.	

	
Stage	2	
If	you	still	aren’t	satisfied,	please	contact	us	again	within	21	days	of	hearing	from	us.	You	can	choose	
how	we	review	our	decision:	
	
Option	1	
Our	Executive	Director	examines	your	complaint.	We	will	acknowledge	your	request	within	five	
working	days	and	try	to	respond	within	a	further	21	working	days.	
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Option	2	
A	personal	hearing	at	our	head	office,	during	business	hours,	with	the	Luminus	Complaints	Panel	and	
a	Board	member.	We	will	send	you	the	date	and	time	of	the	hearing	within	10	working	days.	The	
hearing	will	take	place	within	three	months	of	you	requesting	it.	After	the	hearing,	we	will	send	a	
detailed	reply	within	10	working	days.	
	
Our	decision	at	this	stage	will	be	final.	
	
Taking	the	complaint	to	a	‘designated	person’	
If	you	are	unsatisfied	with	our	final	response,	you	can	refer	your	complaint	to	an	MP,	a	councillor	or	
a	tenants’	panel	recognised	by	us	and	registered	with	the	Independent	Housing	Ombudsman.	They	
will	either	try	to	resolve	the	problem,	or	refer	your	complaint	in	writing	directly	to	the	Ombudsman.	
	
Alternatively,	if	you	wait	eight	weeks,	you	can	refer	your	complaint	directly	to	the	Housing	
Ombudsman	Service.	
	
The	Housing	Ombudsman	Service	will	review	your	complaint	and	respond.	
	
To	contact	the	Ombudsman,	write	to	81	Aldwych,	London	WC2B	4HN,	phone	0300	111	3000,	or	
email	info@housing-ombudsman.org.uk	
	
Putting	things	right	
If	we	agree	that	our	service	was	poor,	we	will	try	to	put	things	right.	We	may	send	you	a	written	
apology,	or	offer	you	compensation.	This	will	not	always	be	money;	for	example,	it	might	replace	
items	that	have	been	damaged.	
		
Persistent	complaints	
Please	note	that	we	won’t	investigate	your	complaint	any	further	if:	

� It	has	already	been	through	our	complaints	process	and	to	the	Independent	Housing	
Ombudsman	

� You	keep	complaining	about	the	same	or	trivial	issues	
� You	repeatedly	call,	email,	text,	fax,	visit	or	make	personal	approaches.	

	
	


