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Welcome to this edition of 
Luminus News.  There has been 
amazing progress since we 
merged with Places for People 
seven months ago.

We have improved services to 
customers and brought in new 
ways of listening to your views on 
how we do things.  We also have 
started a new approach to the way 
we deliver repairs. 

Now that we have made changes, 
this is a great time to ask you what 
you think about our services and 
so this issue comes with our 2018 
Customer Opinion Survey.

Finally, it was a privilege to be 
part of the Luminus Community 
Inspiration Awards a few weeks 
ago.  We heard uplifting stories 
about inspirational members of 
the community.  You can read their 
stories inside.

Message from the 
Chairman

Community Inspiration 
Awards 2018 winners 

and finalists

Mike Forrest
Chair of the Luminus Board

Achieving more 

together and making 

a real difference

in the community
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2 Luminus Community Inspiration Awards

COMMUNITY SPIRIT (GROUP)

COMMUNITY SPIRIT (INDIVIDUAL)

YOUNG ACHIEVER

Lou Curtin Macie Cameron-White Sol Scott

Katie-Anne 
& Rebecca 
Buckenham Liam Johnson

Lilly 
Valentine-Southren

GOOD NEIGHBOUR

Pam Brehaut Patricia Alden-Smith Peter Howson

SENIOR CITIZEN OF THE YEAR

Georgina Corley Hazel & Tom Venn
Michael & Charlotte

Fellows

Douglas Jones Odette PinegerAmanda Buckenham

Contact the Elderly Spectrum CambridgeBuckfest

Heroes celebrated 
at Luminus Awards

Supported by

Community champions, caring neighbours 
and inspirational youngsters were 
celebrated at the Luminus Community 
Inspiration Awards on 23 October 2018.

Their stories are below.

Amanda is involved 
in miscarriage 
support, antenatal 
support and is 
chair of the Parks 
Maternity Voices.

Buckfest is an 
annual, one-day 
music festival 
held in the village 
of Buckden, 
Cambridgeshire 
which has raised 
£35,000 for charity.

Aged just six, Lou 
asked his mum, 
Holly, if he could 
spend his summer 
holidays litter 
picking to make 
sure the local park 
is clean.

Katie-Anne and 
Rebecca are both 
young carers who 
have also raised 
money for various 
charities.

Georgina runs the 
amazing St Neots 
Timebank.

Pam saved her 
elderly neighbour 
from a fire.

Douglas is 
Stukeley Meadows 
Primary School’s 
inspirational 
volunteer. He has 
volunteered on a 
daily basis for the 
last three years.

The aim of the 
Contact the Elderly 
is to reduce social 
isolation.  Contact 
the Elderly hosts 
tea parties once a 
month. 

Macie does 
great work in 
the Huntingdon 
Volunteer Centre.

Liam helped 
organise a charity 
football match 
in aid of Milton 
Children’s Hospice 
who had helped his 
sister Lucy.

Over the last 40 
years, Hazel and 
Tom have fostered 
well over 100 
children.

Pat was a carer in 
the community until 
8 years ago when 
she was diagnosed 
with ME but this 
has not stopped 
her caring for her 
neighbours.

Odette helped set 
up a community 
allotment in Yaxley, 
bringing together 
a group of 25 
villagers.

Spectrum 
Cambridge is 
a parent led 
support group 
for children and 
families of children 
with autism, and 
additional needs.

Sol is an 11-year-
old living in 
Godmanchester 
who is an elite 
gymnast competing 
in six events.

Lily has a form 
of brittle bones 
disease, however, 
she still raises 
money for charity.

Michael and 
Charlotte have 
given their lives 
to service in the 
community.

Peter helps many 
people in his 
community. 

He checks on 
the elderly daily 
and gives lifts to 
hospital. 

Judges’ Award Winner

Chairman’s Award Winner
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3RESIDENT INVOLVEMENT

To get involved please call us on 0345 266 9760 or send an email to getinvolved@luminus.org.uk

Another great session delivered 
by TPAS discussing the role of 
a Scrutiny Panel and how our 
residents can be involved.

The Resident Involvement 
Team has been very busy over 
the past few months.  A new 
Resident Involvement Manager, 
Katie Hartshorn, joined us 
on a temporary basis at the 
beginning of November.  

Katie will be working closely 
alongside Joel Aktins, Resident 
Involvement Officer, on a range 
of exciting new initiatives.  One of 
these is a our Digital Champions 
project.  

The project turns people into 
Digital Champions by building 
their digital skills and confidence, 
inspiring them to pass on their 
online skills to help others. 

Katie and Joel, with the help of 
residents, are working on our new 
Resident Engagement Strategy.  

This is very important because it 
sets the scene for how we will 
listen to our customers with the 
aim of improving services in terms 
of quality and value for money 
over the next three years. 

An important part of the strategy 
will be the work of our Scrutiny 
Panel.  

The Panel will look at all our 
service standards to make sure 
they meet the needs of our 
residents in terms of how quickly 
we respond and the quality of 
services we offer. 

As part of this we want to hear 
about what’s going on in your 
neighbourhoods.  We are keen 
to recruit more Community 
Champions where local residents 
volunteer to let us know what is 
going on in their streets and blocks 
of flats. 

If you would like to become 
a Digital Champion, join our 
Scrutiny Panel or be a Community 
Champion please email 
getinvolved@luminus.org.uk or 
telephone 0345 266 9760. 

Another way to get involved is to 
come along to our next Luminus 
Residents’ Conference on Friday, 
23 November at Brook House.  

You will hear all about our 
Resident Engagement Strategy and 
how you can get involved.  Also, 
there will be plenty of time for you 
to ask us questions and tell us your 
views.

RESIDENT
INVOLVEMENT

Katie and Joel

Come along to the 
Luminus Residents 

Conference on 
Friday 23 November
from 10.30am - 1pm 

at Brook House, 
Ouse Walk Huntingdon 

PE29 3QW 

Find out what’s new at 
Luminus and tell us what 

you think.  

Lunch is provided and you 
will have a chance to chat 

with staff.  

Come to the HOPE Shop 
and grab a bargain.

Email 
getinvolved@
luminus.org.uk 
or call Joel on 
01480 428534. 

Please park at Riverside Car 
Park (Car park charges will be 

reimbursed). Disabled parking is 
provided at Brook House.
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Testing your 
boiler

PLACES MANAGEMENT

One of the many benefits of 
joining Places for People is that 
it is the company that provides 
good quality services to 
thousands of people and homes 
across the UK.  

Over many years Places for People 
has improved its repairs service in 
terms of how quickly repairs are 
completed and making sure that 
work is done to a  good standard.  

We now want Luminus’ residents 
to benefit from this approach.   
So, from October 2018, Luminus’ 
repairs service is being managed by 
Places for People.  

This means that you will still deal 
with staff based at Luminus in 
Huntingdon and will be visited 
by the tradesmen that you are 
familiar with.  But, over the next 
18 months, you will see Luminus 
vans and uniforms being replaced 
and they will have the new brand 
of Places Management.  

Our repairs team carry ID cards.  
Always ask for ID when anyone 
asks for entry into your home.  

If you are unsure about the identity 
of anyone claiming to work for 
Luminus or Places Management 
please contact us on 0345 266 
9760 before letting them in and 
we will confirm whether they are 
authorised to be there. 

Under the new arrangement we 
are confident that residents will see 
improvements in services.  Since 
April 2018 we have made 700 calls 
to residents shortly after they have 
had a repair carried out.  

The feedback given to us shows 
that 97% of residents were 
happy with the work completed.  
We want to build on this to see 
the service go from strength to 
strength. 

Places Management is 

the new brand name that 

will appear on vehicles 

and uniforms

Testing your boiler before you 
switch on your heating for 
winter means you will find out 
if you have a faulty hot water 
or heating system before any 
cold snap begins.

Turn on your heating and give it 
a chance to fire up. Then walk 
around your home, checking 
every radiator to see if they’re 
warming up and that the 
thermostats on them are turned 
up.

If none of your radiators are 
working, you might need to book 
an appointment with Luminus.

In most cases, boilers don’t break 
down without some warning 
signs, so if you notice that 
something doesn’t seem right, 
you should take action as early as 
possible.

You can help to keep your 
boiler working by allowing our 
engineers to carry out annual gas 
servicing appointments. These 
appointments help to make 
sure that your boiler is safe and 
if a problem is spotted, we can 
deal with it before it becomes 
an emergency. We will make an 
appointment for you each year 
and send you notification by post.

NEW LOOK TO OUR 
REPAIRS SERVICE
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QUALITY USED AND 
RE-LOVED HOUSEHOLD ITEMS AT 

AFFORDABLE PRICES

Drop in on Tuesday 10am - 3pm
or book an appointment for Monday, 
Wednesday or Thursday. Please call 
to arrange a visit on these days.

       01480 428355
HOPE offers volunteering opportunities 
for people who are long and short 
term unemployed, by providing 
work placements in our shop and 
warehouse.

Furnish your 
home for less!

Buying from HOPE helps to give local people work experience opportunities
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Glebe Road
Huntingdon
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EXTRA CARE - INDEPENDENT LIVING
Luminus has two extra care complexes, Park View in Huntingdon and 
Eden Place in St Ives.  They offer residents an independent, active and 
sociable lifestyle. If you know someone requiring extra care let us know. 
To find out more call 01480 411 250 or email info@luminus.org.uk
Extra care is available to residents who have an appropriate level of housing and assessed care needs.

Do you know 
someone needing 
extra care 
housing?

www.luminus.org.uk

LUMINUS EXTRA CARE HOUSING

Our Customer 
Opinion Survey 2018 
is inside this edition.  
The survey can also 
be completed online.  

The survey will take you 
less than 10 minutes to 
complete.  

We would really like you 
to tell us what you think 
because we use this 
information to improve 
our services and show 
us what we should be 
focusing on. 

If you complete the 
survey you will be 
entered into a prize 
draw with a chance of 
winning up to £250.  

You can complete the 
survey online by visiting 
www.luminus.org.uk 
and following the links. 

CUSTOMER
OPINION SURVEY 2018

CUSTOMER OPINION SURVEY 2018
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 Luminus Group Limited is a company limited by guarantee in England & Wales (04782653) and is registered with the Social Housing Regulator.
Luminus Group, Brook House, Ouse Walk, Huntingdon PE29 3QW • 0345 266 9760 • info@luminus.org.uk • www.luminus.org.uk

Luminus Group’s Registered Office is 80 Cheapside, London EC2V 6EE.

Christmas is a special time 
for celebration.  Please be 
aware of extra hazards at 
this time and stay safe.

Fairy Lights
•	 Try and use low voltage fairy 

lights (look for the CE mark)
•	 Never use indoor lights 

outdoors
•	 Don’t let the bulbs touch 

anything that can burn 
easily, like paper

•	 Don’t overload sockets.

Decorations
•	 Decorations made of light 

tissue paper or cardboard 
burn easily

•	 Don’t attach them to lights 
or heaters

•	 Don’t put them above or 
around the fireplace

•	 Keep away from candles.

Christmas Trees
Special fire safety precautions 
need to be taken when keeping a 
live tree in the house. A burning 
tree can rapidly fill a room with 
fire and deadly gases. 

Disposing of Your Tree
Never put tree branches or needles 
in a fireplace or wood burning 
stove. When the tree becomes dry, 
discard it promptly. The best way 
to dispose of your tree is by taking 
it to a recycling centre.

DO YOU HAVE 
A STORY?
If you have a story you would like 
to share please send an email to 
news@luminus.org.uk

Christmas 
Safety

If you are struggling with debt, get advice as soon as you can from the 
Citizens Advice Rural Cambs Adviceline on 0344 245 1292

Budgeting 
at Christmas

CHRISTMAS TIPS

Christmas is a time of 
giving, but you don’t 
want to give yourself a
headache with bills and 
debts you can’t afford. 

Planning, budgeting and 
organisation are key to avoid 
getting into debt at Christmas 
and beyond.

Plan early for Christmas
Be realistic and work out how 
much you are going to spend 
on each person – and stick to it. 
Manage expectations as to what 
you or Santa can give.

Don’t forget the rent
Remember that rent, utility bills, 
food bills and other debts still 
have to be paid.  Even though 
it’s Christmas, get your priorities 
right. 

If you have financial difficulties 
please contact Luminus for advice 
on 0345 266 9760.

Don’t bank on
an overdraft
If you do need more money, 
don’t just run up an overdraft 
without talking to your bank 
first – it will work out much more 
expensive.

Keep things simple
If you can afford to pay
for your goods outright by
cash, cheque, or debit card,
don’t be persuaded to
take out extended credit
agreements unless they
really do work out cheaper.

Shop around
Try as many different
places as possible to find
the best price. Buy what
you want and not what
other people say you need.

Buy safe to be safe
Whatever the temptation, 
don’t buy from unauthorised 
traders and don’t borrow from 
unauthorised lenders.  

Read the small print
Check for hidden extras
in any credit agreement.
Work out the total amount
payable. Ensure that the
monthly instalments are
within your budget.

Do your own credit 
checks
If you are going to use a credit 
card, shop around and compare 
terms. Some cards charge high 
interest rates, but provide interest
free periods or discounts. Budget 
for all these costs and put the
payment dates in your diary.

Be organised
If you’ve borrowed money 
don’t forget that it won’t be 
long before you have to make 
a payment. Make sure you pay 
on time, even if it is only the 
minimum, or you will be faced 
with additional charges.

Plan for next Christmas
Once Christmas is over, it’s worth 
looking at what you did well and
what you didn’t. Learn from your 
mistakes and start planning how 
you will do things differently.
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General Enquiries
Monday to Thursday, 9am - 5pm 

and Fridays, 9am - 4.30pm

0345 266 9760 

Rent Enquiries

01480 428521
Out of Hours rent 

payment line

0844 557 8321

Leaseholder 
Enquiries

0345 266 9760

Customer Relations 
Officer

01480 428721

Income & Benefits 
Advisor

01480 428521

If you have any comments, would like to unsubscribe or would like a large 
print or audio version of Luminus News, please contact the Communications 

Team on 01480 428708 or send an email to news@luminus.org.uk

For more information, large print or to 
unsubscribe from Luminus News

Anti-Social
Behaviour

01480 428563

Out of Hours 
Emergencies

Monday to Thursday, 5pm - 9am
Friday, 4.30pm - Monday, 9am

0345 850 9994

Service Centre
For reporting all repairs   

Monday to Thursday, 9am - 5pm 
and Fridays, 9am - 4.30pm

0345 850 9994

Luminus News 
has been 

printed on 
100% recycled 

paper.

CONTACT US

01480 428708

01480 428708

The best way to contact Luminus is via our website at www.luminus.org.uk 
You can also follow us on Twitter and Facebook (Just search for ‘Luminus 
Group’) or send an email to customerenquiry@luminus.org.uk

 Luminus Group Limited is a company limited by guarantee in England & Wales (04782653) and is registered with the Social Housing Regulator.
Luminus Group, Brook House, Ouse Walk, Huntingdon PE29 3QW • 0345 266 9760 • info@luminus.org.uk • www.luminus.org.uk

Luminus Group’s Registered Office is 80 Cheapside, London EC2V 6EE.

Luminus Homes Ltd
Community Benefit Society No. 7813 CBS

Luminus Developments Ltd
Company No. 04581669

Luminus Finance Ltd
Company No. 06438705

Luminus Group Ltd
Company No. 4782653



Come along to the Luminus Residents Conference 
on Friday 23 November 2018 from 10.30am - 1pm 

at Brook House, Ouse Walk Huntingdon PE29 3QW 

Find out what’s new at Luminus and tell us what you think.  
Lunch is provided and you will have a chance to chat with staff.  

Come to the HOPE Shop and grab a bargain.

Email getinvolved@luminus.org.uk or call Joel on 01480 428534. 

Please park at Riverside Car Park (Car park charges will be reimbursed). Disabled parking is provided at Brook House.

www.luminus.org.uk

GET INVOLVED! GET ADVICE! GET CONNECTED!

FREE
FINANCIAL SERVICE Advice aboutaffordable loans, mortgages and insurance


