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GET INVOLVED! SEE PAGE 3

On 26 March 2018 we opened 
a new chapter for Luminus and 
our customers.  This is the day 
Luminus joined the Places for 
People Group. 

Following consultation with 
residents and a great deal of hard 
work the new partnership has 
been formed.  

Places for People’s vision is to 
create great places for people to 
live and, with their help, we will 
build high quality new homes for 
sale and rent in Cambridgeshire 
over the next five years.  And, that 
is not all.  Luminus will retain our 
independent identity, a local office, 
Board and management team. 
  

Over time residents will benefit 
from a range of new opportunities 
that being part of a much larger 
and innovative housing company 
will bring. 

JUNE 2018

Luminus joins
Places for People

Residents will 

benefit from a range 

of opportunities
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Joining Places for People 
is a major milestone for 
Luminus, which will benefit 
our customers, staff and the 
communities we work in.  

The opportunity to improve our 
services and build more new 
homes as part of one of the UK’s 
largest and most forward thinking 
housing providers is an important 
moment in our journey.  

Over the past 17 years Luminus 
has built affordable homes in 
many communities, large and 
small, across the East of England.  
Joining Places for People means 
that we can continue to deliver 
local services that are tailored 

to our communities, while 
benefiting from the financial 
security, economies of scale and 
opportunities that come from 
being part of a much larger 
organisation.

Everyone at Luminus, the Board, 
senior management team and 
staff, are focused on making our 
merger with Places for People a 
success.  Our focus in 2018 is on a 
range of really important activities:

1. Improving our maintenance 
service so that we complete 
repairs on time and whenever 
possible at the first visit.

2. Offer residents a wide 
range of opportunities to 

be involved with Luminus to 
influence the way we deliver 
services (see page 3)

3. Improve systems to make us 
more efficient and make it 
easier for our customers to 
access services. 

4. Convert Luminus Homes to a 
charitable Community Benefit 
Society and merge Oak 
Foundation with it.  This will 
save money on our running 
costs.  Oak Foundation 
tenants are being consulted 
about this proposal.  

We have exciting plans for the 
future that we will share with our 
customers in September 2018 
when we publish our annual report. 

Message from the 
ChairmanMike Forrest

Chair of the Luminus Board

Luminus staff celebrate merging 
with Places for People
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Hi, I’m Jane Temple, 
Resident Involvement 
Manager, and along with 
my colleague Joel Atkins, 
Resident Involvement 
Officer, we are Luminus’ 
new Resident Involvement 

Team. 

It’s a very exciting time for 
Luminus as we launch a 
new approach to resident 
involvement and look to 
get many of our customers 
working with us to improve 
services.  

We’ve already spoken to 
many of you who came 

along to our drop-in sessions 
in Yaxley, Sawtry, St Ives and 
Huntingdon.  

I am keen to hear from more 
of you about how you would 

like to be involved and your 
ideas on our services and your 
communities. 

Our focus in the next few 
months will be on the following:

Scrutiny Panel
We are looking for residents 
who wish to join with others 
to give us feedback on our 
customer-facing policies and 
services.  

Mystery Shoppers
Mystery shoppers comment 
on services such as repairs and 
estate management.  They also 
carry out surveys to help shape 
the services we offer.

Independent Complaints 
Panel – (ICP) 
The ICP is made up of customers 
from three housing providers, 
Derwent Living (also part of 
Places for People) Tuntum and 
Luminus.  These residents deal 
with complaints that have not 
been resolved by staff.  They 
are trained on how to deal 
with complaints and use their 
experience as tenants and lease 
holders when deciding on how 
best to resolve a problem. 

Community 
Representatives
We have 60 local people who 
use their knowledge and 
enthusiasm to help Luminus 
create safe neighbourhoods 
where people want to live.  

Each community representative, 
or block representative (for 
residents in blocks of flats) 
volunteers to tell Luminus what 
is going on in their area and to 
come forward with ideas for  
improvements.   

Energy Champions
Our award winning energy 
champion scheme has seen 
some residents save £600 per 
year on their energy bills.

These are just some of the 
ways you can get involved with 
Luminus.  I would love to hear 
from you if you would like to 
join any of these groups or have 
any ideas about involvement.  
Please call 0345 266 9760 or 
send an email at getinvolved@
luminus.org.uk

 A new approach to

RESIDENT 
INVOLVEMENT

RESIDENT INVOLVEMENT
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We’ve opened nominations for 
the Places for People 2018 Good 
Neighbour Awards. These annual 
awards, held in October, are an 
opportunity to give someone the 
recognition that they deserve. 

Nominate your neighbour before 
Tuesday 10 July 2018 by visiting:

http://starawards.placesforpeople.
co.uk/goodneighbour.aspx

(Or you could just Google “Places for 
People Good Neighbour Awards.”)

This is your chance to say thank you 
to someone who has:

•	 Helped with your shopping
•	 Worked on a communal 

garden
•	 Given others a helping hand
•	 Simply made life better in your 

neighbourhood.

Neighbour Awards

We are encouraging as many 
residents as possible to ‘go digital!’

A great place to start with some 
simple courses is the website: 
www.learnmyway.com

Go Digital

Luminus in Bloom
Luminus in Bloom celebrates 
the hard work and dedication 
of our green-fingered 
residents!

The judging this year will take 
place in July 2018 in the following 
categories: 

•	 Best Garden
•	 Best Communal Garden
•	 Best Sheltered Scheme 

Garden

To enter please visit our website or 
send an email to:
news@luminus.org.uk

Entry deadline is 13 July.

EVENTS

A W A R D S  2 0 1 8

www.communityinspirationawards.org.uk
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A letter was sent in April 
2018 to all tenants, seeking 
your views on changes to 
your tenancy agreement.  We 
recieved 12 responses and all 
were in favour of the changes.  
The consultation has ended and 
we will be making the changes.

Background to 
changes

In June 2012 Luminus introduced 
five year fixed-term tenancies.  
This meant that all tenants of 
Luminus Homes who successfully 
completed their first year starter 
tenancy, were then offered a five 
year fixed-term tenancy.  This was 
instead of an assured periodic 
tenancy (sometimes called a 
‘tenancy for life’). 

What are the 
changes?

In March 2018, Luminus merged 
with Places for People. This has 
brought many benefits to Luminus 
including financial stability, 

improvements in services and the 
building of 1,000 new homes over 
the next five years.  

As part of the new arrangements 
we are now aligning some of our 
procedures to provide Luminus 
tenants with many of the benefits 
that Places for People tenants 
currently receive.  We are changing 
our tenancies from five year 
fixed-term tenancies to assured 
periodic tenancies (which Luminus 
previously offered).  

To implement this change, we will 
amend the terms of your tenancy 
agreement and convert existing 
five year fixed-term assured 
shorthold tenancies to assured 
periodic tenancies.  This means 
that instead of having security 
of tenure for five years, it will be 
indefinite.  However, the tenancy 
can still be brought to an end 
by a court order if the terms and 
conditions of the tenancy are not 
met.

Service charges

We are also changing the service 
charge collection regime from 
variable service charge to fixed 
rates. 

This means that the service charge 
will be fixed at the beginning of 
the year and will not be adjusted 
through that 12 month period.  
This will be reviewed at the end of 
the year and the new rates will be 
set and fixed for the next financial 
year. 

Any day tenancy 
start dates

We will also incorporate any day 
tenancy start dates.

This means that instead of starting 
all tenancies on a Monday, all new 
tenancies will start on the date 
that the contract is signed.

If you have any questions or would 
like to discuss the changes, please 
call on 0345 266 9760 and ask 
to speak to Sophia Wade, our 
Tenancy Management Officer.

Changes to your 
tenancy agreement

TENANCY VARIATION

instead of having 

security of tenure 

for five years, it will 

be indefinite
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The European Union has 
introduced a new set of 
rights and regulations known 
as GDPR (General Data 
Protection Regulations). In 
the UK, this has become the 
Data Protection Act 2018 and 
will remain law after Brexit.

The act states that:

Personal data must be:

1. processed lawfully, fairly and 
transparently.

2. adequate, relevant and 
limited to what is necessary 
for processing.

3. accurate and kept up to date.
4. kept in a form such that 

the data subject* can be 
identified only as long as is 
necessary for processing.

5. processed in a manner that 
ensures its security.

 and can only:

6. be collected for specified, 
explicit and legitimate 
purposes.

Your rights

You also have the right to be 
informed about the collection and 

use of your personal data. This is 
a key transparency requirement 
under the GDPR.  Individuals have 
the right to be told how personal 
data will be handled.  

Please see the privacy notice on 
our website for information on 
how Luminus handles your data.  
Rights include:

Right of Access (Subject Access)
You can submit a subject access 
request (SAR) which gives the 
right to request a copy of the 
information Luminus holds on you.

You can ask for specific areas 
of interest as outlined on the 
Information Commissioner’s Office  
(ICO) website.  

Right to Rectification
You can request that we review 
and correct inaccurate personal 
data we hold about you.

Right to Erasure (Right to be 
Forgotten)
The right to erasure does not 
provide an absolute right to be 

forgotten. You have a right to 
have personal data erased to 
prevent processing in specific 
circumstances.

Right to Restrict Processing
You have the right to ask us to 
stop processing personal data in 
specific circumstances.

Right to Object
You can object to processing based 
on legitimate interests or direct 
marketing and for research or 
statistical purposes.

Right to Portability
You can obtain and reuse your 
personal data for your own 
purposes across different services.

If you would like more information 
about GDPR and data protection 
or any of these rights, please 
see the privacy notice on our 
website or send an email to: 
dataprotection@luminus.org.uk

*A data subject is any person whose 
personal data is being collected, held 
or processed.

How we deal with your personal information

How we deal with
your personal 
information
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Cambridgeshire Fire and 
Rescue Service has issued 
safety advice to raise 
awareness of the risks 
of using paraffin based 
emollient creams, after 
it has been linked to fire 
deaths across England.

Many well-known moisturising 
creams contain paraffin and 
petroleum bases which could 
easily catch fire near a naked 
flame or cigarette.

The creams can be bought from 
supermarkets or pharmacies, 
and are often used to treat skin 
conditions such as eczema or 
psoriasis.

The cream soaks into clothes, 
dressings, bedding and even 
some mattresses, which can 
become extremely flammable. 

The risk is particularly high 
for those who smoke as, if a 
cigarette is dropped on clothing 
or bedding soaked with the 
cream, the spread of fire will be 
accelerated.

To reduce the risk of fire, clothes, 
especially nightwear, and 
bedding should be washed at 
high temperatures. 

Anyone using these types of 
creams is also encouraged to 
switch to non-flamable brands. 

In addition, it is advisable to 
avoid leaving electric blankets 
switched on overnight.

Warning over the use 
of emollient creams

PRODUCT RECALLS

STORING
MOBILITY
SCOOTERS

Mobility scooters have 
become a popular method 
of transport in recent years, 
but they can cause issues 
in homes that were not 
designed to accommodate 
them.

Finding secure storage and 
charging areas for these vehicles 
is particularly difficult in blocks 
of flats where safe access, 
maintaining clear escape routes 
and fire safety is paramount. The 
storage and charging of mobility 
scooters is therefore not allowed 
in communal areas.

If you need any further 
information please call 
0346 266 9760.

DO YOU HAVE 
A STORY?
If you have a story you would like 
to share please send an email to 
news@luminus.org.uk

THE RISK IS

PARTICULARLY HIGH 

FOR THOSE WHO 
SMOKE



General Enquiries
Monday to Thursday, 9am - 5pm 

and Fridays, 9am - 4.30pm

0345 266 9760 

Rent Enquiries

01480 428521
Out of Hours rent 

payment line

0844 557 8321

Leaseholder 
Enquiries

0345 266 9760

Customer Relations 
Officer

01480 428721

Income & Benefits 
Advisor

01480 428521

If you have any comments, would like to unsubscribe or would like a large 
print or audio version of Luminus News, please contact the Communications 

Team on 01480 428708 or send an email to news@luminus.org.uk

For more information, large print or to 
unsubscribe from Luminus News

Anti-Social
Behaviour

You can use this number to 
 report anti-social behaviour

01480 428563

Out of Hours 
Emergencies

Monday to Thursday, 5pm - 9am
Friday, 4.30pm - Monday, 9am

0345 850 9994
 FOLLOW THE INSTRUCTIONS GIVEN

Service Centre
For reporting all repairs   

Monday to Thursday, 9am - 5pm 
and Fridays, 9am - 4.30pm

0345 850 9994

Luminus News 
has been 

printed on 
100% recycled 

paper.

CONTACT US

01480 428708

01480 428708

There are a number of ways you can contact Luminus including by email, by 
telephone, on our website, by visiting our Brook House Office or on Twitter 
and Facebook (Just search for ‘Luminus Group’).
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