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What is welfare 
reform? 
 And how will it affect you? 

Welfare Reform is a major 
Government initiative that 
sets out to:

•	 Provide opportunities to 
people who have previously 
been unable to find work

•	 Ensure that people will be 
better off by working  

•	 Simplify the benefit system 
to make it easier for people 
to access the help they need, 
when they need it 

•	 Streamline the system, reduce 
administration costs, and 
minimise error or fraud. 

A number of benefits are being 
rolled into one benefit called 
Universal Credit. It is payable 
to single people or jointly to 
couples. Couples will no longer 
be paid separately. 

Claimants will need to sign 
a “Claimant Commitment”- 
essentially a renaming of the 

current Jobseekers Agreement. 
This means that you must be 
available to work, actively seek 
work, and attend interviews at 
the DWP (Department for Work 
& Pensions).

Details of how you might be 
affected by Welfare Reform are 
outlined in the following pages. 

Please read this booklet through 
completely. Even if you don’t 
receive a welfare benefit now, 
you might do so in the future.

What can you do?

By acting now you can take 
control of your future.  You can 
make the decisions on where you 
live, and other issues that will 
affect your family.

If your benefits are reduced but 
you don’t make any lifestyle 
changes and get into debt, some 
decisions may be taken out of 
your hands.

PAY YOUR 
RENT

7

The information provided in this booklet 
is correct at the time of going to print.
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Under-occupation 
& Council Tax

Your Housing Benefit will 
be cut by 14% of your rent 
(excluding water charges)

If you are under-occupying your home by:

1 Bedroom 2+ Bedrooms

Your Housing Benefit will 
be cut by 25% of your rent 
(excluding water charges)

-14% -25%

Until April 2013, if you were 
claiming Housing Benefit, you 
would receive a set amount 
to cover your rent. After April 
2013, this changed because 
the Government now takes 
into account how many 
people live in the property. 

They have brought in new rules 
about how many bedrooms 
you are entitled to and if you 
are ‘under occupying’ (in 
other words, if you have more 
bedrooms than the government 
say you need), your Housing 
Benefit will be cut.

New rules that now apply are:

•	 Children under 16 of the 
same sex are expected to 
share a room

•	 Children under 10 are 
expected to share a room, 
regardless of their sex

•	 If you or your partner are 
disabled and need a non-
resident overnight carer, you 
are allowed an extra room.

The latest news is that the 
Government will give foster 
carers some protection and the 
armed forces will be exempt 
from the bedroom tax.

Both we and the Council have 
written to those tenants we 
think will be affected. If you are 
affected by these changes, and 
need advice please contact us.

Council Tax Changes

From April 2013, if you are of 
working age and in receipt of 
Council Tax Benefit, you have 
to make a contribution to your 
Council Tax bill. This is likely to 
be between 8% and 20% of 
your council tax depending on 
where you live. 

Examples 
of under 
occupation 
Example 1

John is separated from his 
wife, and has weekend 
access to his son. 

He has a two-bedroom flat, and 
the rent is £75 per week, which 
is paid fully by housing benefit. 
He also receives Council Tax 
benefit. 

From April, because he has 
one bedroom more than the 
Government says he needs, his 
housing benefit will be reduced 
by 14% (£10.50 per week). 

John will need to make 
arrangements to pay his 
landlord the extra £10.50 every 
week. 

Example 2

Mr and Mrs Smith live with 
their two teenage sons, 
aged 13 and 15, in a three 
bedroom house. 

Their rent is £100 per week  
and they receive £10 per week 
in housing benefit. 

Under the new rules their 
children will be expected to 
share a bedroom and so they 
will be treated as having one 
spare bedroom. 

Their housing benefit will be 
reduced by 14% of £100 (£100 
x 14% = £14), and so they will 
lose all of their housing benefit.
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Universal Credit
 A new way to receive benefit payments 

The Government is simplifying 
the benefits system so there 
are fewer types of benefit. 

A new benefit, ‘Universal Credit’, 
will replace the following benefits:

•	 Working Tax Credit

•	 Child Tax Credit

•	 Housing Benefit

•	 Income Support

•	 Income-Based Jobseeker’s 
Allowance

•	 Income-Related Employment 
and Support Allowance 
(previously called Incapacity 
Benefit).

Universal Credit will be paid 
monthly in arrears into claimants’ 
bank accounts. The plan is that 
you manage your claim online. 

The Government also plans to 
stop allowing you to collect the 
money in cash and will pay the 
money only into a bank account.

The Government has developed 
Universal Credit as part of its plan 
to ‘make work pay’ and to help 

people receiving benefits to take 
more responsibility for managing 
money. This change aims to 
make payments from the benefits 
system more like the wages of 
people who are in work. This 
is why, under the new system, 
benefits are being paid monthly 
and you will be expected to 
budget for the whole month.

Not everyone will move straight 
onto Universal Credit. Initially, it 
will only be new applicants for 
benefits, and everyone else will 
be moved over to it between 
2013 and 2017. We don’t yet 
have any information about 
when individuals will be moved 
on to Universal Credit. 

Universal Credit does not include:

•	 Disability Living Allowance 
(DLA) for eligible working 
age people aged 16 to 64. 
This is being replaced by 
the ‘Personal Independence 
Payment’ (PIP), which is 
designed to support disabled 
people to lead independent 
and active lives.  

 
PIP is being introduced in 
stages. You can find out more 
about PIP, including when and 
how people can claim it, by 
visiting:  
www.gov.uk/pip-checker

•	 Carer’s Allowance. 

For more information on 
Universal Credit go to:  
www.dwp.gov.uk/policy/welfare-
reform/universal-credit/  

Frequently 
Asked 
Questions

Why are my 
Housing Benefit 

payments stopping? 

From October 
2013, Universal 

Credit replaced existing 
benefits such as Jobseeker’s 
Allowance, Income Support 
and Housing Benefit. 

Moving claimants from the 
old benefits to the new one 
will take time. 

If you are making a new 
benefit claim or there is a 
change to the benefits you 
receive, you may be switched 
to Universal Credit and Direct 
Payment (see page 6).

If your circumstances don’t 
change, you will become part 
of a plan to move people to 
Universal Credit by October 
2017. Once you are receiving 
Universal Credit you will stay 
on it.

Q.

A.UNIVERSAL CREDIT

WORKING  
TAX CREDIT

HOUSING BENEFIT

INCOME SUPPORT

CHILD TAX CREDIT

Universal Credit 
will simplify the 
benefits system...

...and will be paid 
directly to you!JOBSEEKERS 

ALLOWANCE
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One of the changes that the 
Government has introduced 
is to limit the total amount of 
benefit people aged 16 to 64 
can receive. 

This applies to the total amount 
of money you and others in your 
household receive from all your 
benefit payments. 

Claims for Housing Benefit, 
Jobseeker’s Allowance, Income 
Support, Income-Related 
Employment Support Allowance, 
Child Benefit, Child Tax Credit 
and Carer’s Allowance will all be 
added up, and if the total comes 
to more than the maximum 
amount allowed, your housing 
cost payments will be cut and 
you will have to make up the 
difference from other benefits or 
any income you receive.

The maximum amount of benefit 
you will be allowed is:

•	 £500 per week for single 
parents

•	 £500 per week for couples 
with or without children

•	 £350 per week for single 
people without children

You will not be affected by the 
benefit cap if you:

•	 Qualify for Working Tax Credit 
(whether you claim it or not).  
To receive working tax credit 
you must work at least 16 
hours a week if you are a single 
parent, or 24 hours a week 
between a couple with children.

•	 If you or your partner receive 
Disability Living Allowance / 
Personal Independence Payment 

•	 You are in the support group 
for Employment and Support 
Allowance. 

If you’re affected by the benefit 
cap you will be contacted by 
the Department for Work and 
Pensions (DWP). They’ll let you 
know what will happen to 
your benefits. If you’re seeing 
a Jobcentre Plus adviser, Work 
Programme or Work Choice 
provider, they’ll continue to help 
you look for work and get the 
skills you may need for a job.

The Government has a benefit 
cap information line. You can 
contact them on 0845 605 7064. 
Visit www.gov.uk/benefit-cap 
to use a free benefit calculator to 
show you if you will be affected.

Frequently 
Asked 
Questions

I can’t afford 
to pay my 

rent because I don’t 
have enough money 
coming in.

If you are struggling 
to make ends meet, 

draw up a list of your income 
and outgoings.

If your outgoings are more 
than your income, you need to 
prioritise essential costs, such 
as your rent payments.

If you are struggling with debt, 
make an appointment with 
one of the agencies listed on 
page 9 to see how you can 
repay your debts through 
agreements with lenders. 

Don’t borrow more money, 
especially from high-interest 
loan companies or loan sharks 
(see page 11).

If you have a long term contract 
for television, broadband or 
phones, explain to the company 
about your circumstances. Most 
will be sympathetic to your 
situation and would rather have 
an arrangement with you than 
a debt.

If you would like to talk to 
someone about your rent 
payments, please call us on:  

0845 266 9760 

or 01480 428777

Q.

A.
The Benefit Cap
 How the benefit cap will affect your household 



Demonstrating a more excellent way of doing business

6 Direct payment

If you receive housing 
benefit now, in future it will 
be paid directly to you, as 
part of your Universal Credit. 
You will need a bank account 
to receive Universal Credit. 

Moneysupermarket.com is one 
website where you can find 
out about basic bank accounts. 
These are designed to offer the 
simple features of a current 
account to people who may 
not have used a bank in the 
past, or who have poor credit 
scores. 

Once the change to direct 
payment is in place it will be 

your responsibility to manage 
your money and pay your rent 
to us on time.

If you go into arrears you risk 
losing your home. To help 
you keep on top of your rent 
payments we want to make 
it as easy as possible to pay. 
Please look at the payment 
methods listed to the right to 
find the best option for you.

Direct Payment

You can find out more about setting up a bank account at  
www.moneysupermarket.com/current-accounts 

or at another price-comparison website.

ACT NOW! YOU WILL NEED A BANK 
ACCOUNT TO RECEIVE UNIVERSAL CREDIT 

If you’re not sure whether 
or not this will apply to 
you, please contact us: 

01480 428330

Managing 
your debts
If you have debts, and are 
struggling to make your 
repayments, the worst thing 
you can do is just to ignore 
it. Take action now!

There are things you can do to 
help reduce your debts:

•	 Work out a budget. Try to 
reduce your outgoings, or 
increase your income. For 
some money management 
tips, see page 10.

•	 Contact your creditors. By 
law, credit card and loan 
companies are meant to help 
you if you get into debt with 
them. Luminus will always 
help our tenants who get 
into arrears. However, no 
creditor can help people if 
they don’t know that you’re 
struggling with bills.

•	 Pay your priority debts first. 
These are rent, Council 
Tax, Court fines, child 
maintenance, income tax, 
utility charges (e.g. gas / 
electricity, water, TV licence).

•	 If you need a loan over a 
short term, try a credit union 
first (see page 8).  
 
Avoid using ‘loan sharks’ 
(see page 11) or short-term 
money lending websites 
- some online lenders can 
charge you more than 
2000% APR in interest on 
the amount you borrow!
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Direct Debit

This is a convenient method, 
especially if you are ill or unable 
to leave your home, as the 
payment will still be made 
automatically. When your rent 
changes, we automatically adjust 
your payments. You can also 
have an agreement to repay 
rent arrears by Direct Debit. You 
are covered by the bank’s Direct 
Debit Guarantee. 

Standing Order

An instruction to your bank to 
make payments either weekly, 
fortnightly or monthly on a date 
to suit you.

At any Post Office or shop 
displaying a PayPoint sign.

You will need to have your 
payment card with you.

By sending a cheque

Please make cheques payable 
to Luminus Homes or, if you live 
in sheltered accommodation, to 
Oak Foundation. Please write 
your name and rent account 
number on the back. Do not 
send cash through the post.

By phone

To pay by debit card, call us on 
0845 266 9760 or 01480 428777. 
You will need your rent account 
number and debit card to hand. 

You can also pay by debit card at 
any time out of office hours, by 
calling 0844 557 8321. 

Text message

You can register to pay by text by 
registering at: 
www.allpay.net/text-payments

Rent Payment 
Methods

Pay your rent

Paying your rent should 
ALWAYS be your No.1 priority

We have a ‘firm but fair’ 
approach to debt. 

If you miss a payment, you 
don’t always have to pay all of 
your debt off at once. We can 
work out a repayment plan that 
you can afford. However, if you 
don’t pay your rent or reduce 
your debt, you risk losing your 
home.

To help maximise your income, 
contact our Welfare & 
Benefits Advisor on 01480 
428521. Please speak to 
us first before using a debt 
management company as their 
fees can be high and we may 
be able give you the help that 
you need for free.

REMEMBER: You need to 
get in touch immediately! 

The longer you leave it, the 

worse your debt situation 
becomes. If we don’t know 
that there’s a problem, we can’t 
help you. 

LUMINUS EVICTS PEOPLE WHO DO NOT PAY THEIR RENT

PAY YOUR 
RENT!

 Try to pay a little  

 bit extra rent each  

 time to build up a  

 cushion against  

 any future missed  

 rent payment 
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Rainbow 
Saver Anglia 
Credit Union
Luminus is working with the 
Rainbow Saver Anglia credit 
union to help our tenants 
manage their finances. 

Rainbow Saver is a financial 
cooperative, owned by its 
members. 

Unlike banks, it works for the 
benefit of its members and  
aims to:

•	 Help members to save 
regularly

•	 Lend to members at a low 
rate of interest

•	 Provide advice and support to 
help members to look after 
their money

•	 Help everyone in the 
community benefit from their 
services.

They also offer a ‘Rent 
Processing’ service to help 
you to keep up with your rent 
payments.

To become a member you don’t 
need to join the cooperative but 
will need to provide proof of 
your identity and your address.

For more information call  
01502 584854 or go to:  
www.rainbowsaver.co.uk

Drop-in benefit 
advice surgeries

The Government is making 
lots of changes to the 
benefit system. By asking 
for benefit advice you can 
be better prepared for these 
changes.

You can book a one-to-one 
appointment with our Income 
and Benefits Advisor, who 
can provide advice on what 
benefits you are entitled to. 

You can also receive tips on 
debt, rent arrears and more. 
Help and advice will be given in 
completing application forms 
and the effect of the benefits 
claimed.

To book an appointment with 
our Income & Benefits Advisor, 
please call 01480 428521.

You can also get independent 
debt advice from the agencies 
and charities listed on page 9.

Luminus runs monthly benefit 
advice surgeries with our 
Income & Benefits Advisor. 

These sessions are open 
to all Luminus tenants, 
regardless of age, income or 
employment status. 

We run benefit advice 
surgeries at the following 
venues:

•	 Brook House, Ouse Walk 
Huntingdon	•	10am	-	1pm	 
Held on the third 
Wednesday of each month.

•	 The Priory Centre,  
Priory Lane, St. Neots  
10am - 1pm 
Held on the second 
Thursday of each month.

Need advice 
about benefits?
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What help is available 
from other agencies?
 Who you can contact for support and advice about benefits and debt issues 

At Luminus we do our best to 
provide support and advice 
for all our residents. However,  
there are many other 
organisations that could also 
help you. Here are a few key 
contacts:

Benefit Enquiry Line 

The Government-run information 
line about benefits for people 
with disabilities. 

Tel:  0800 88 22 00       
Textphone: 0845 302 1474

Disability & Carers 
Service

Administers Carer’s Allowance, 
Attendance Allowance and 
Disability Living Allowance   

Tel:  0845 712 3456

Jobcentre Plus  

Tel:  0800 055 6688    
Textphone:  0800 023 4888

Department for Work 
and Pensions (DWP) 

Benefit Cap Helpline:  
0845 605 7064

The Pension Service 

For details of state pensions‚ 
including forecasts and how to 
claim your pension.  

Tel:  0845 606 0265    
Textphone:  0845 606 0285

To apply for Pension Credit 

Tel:  0800 99 1234   
Textphone:  0800 169 0133

Child Benefit

For people who are responsible 
for a child aged under 16 years, 
or a young person aged under 
20 years if they are enrolled on 
certain full-time education or 
approved training courses. 

Tel:  0845 302 1444     
Textphone:  0845 302 1474

Department for Work 
 and Pensions

Debt advice 
is available 
from:

Your local Citizens 
Advice Bureau 

www.citizensadvice.org.uk

Christians Against 
Poverty (CAP)

A charity that provides debt 
counselling and financial training. 
See page 11 for more details.

Life Amidst/After Debt

Life After Debt is a charity that helps 
people to cope with debt.

Tel:  01480 420611
www.lifeafterdebt.weebly.com 
e: lifeamidst.afterdebt@gmail.com

Raise 

Raise is an independent charity 
which gives free finacial advice 
and training.  

Tel:  0151 291 7850

www.benefitsadviceteam.co.uk

Huntingdon Area Money 
Advice 
Tel: 01480 418866 
e: help@huntsmoneyadvice.co.uk 
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Living to a budget can be 
difficult. To help you to better 
manage your finances, here 
are some tips that could save 
you money:

Price-comparison 
websites 

There are many websites that aim 
to help you get the best deals on 
insurance and utility bills. These 
websites include:

www.uswitch.com 

www.energyhelpline.com 

www.money-angels.co.uk 

www.moneysupermarket.com

Heating bills

Try to be more energy-efficient. 
The average fuel bill amounts 
to over £1000 a year, making it 
more and more difficult to heat 
your home. For advice on saving 
energy costs call 0800 33 66 99 
or go to:  

www.homeheathelpline.org.uk

Pre-payment meters mean you 
‘pay as you go’, and some people 

find they help with budgeting. 
However, you sometimes pay 
more per unit with prepayment 
meters, and it’s inconvenient 
when it runs out. You can make 
savings by paying by monthly 
Direct Debit.

For information on the Luminus 
Energy Champions Scheme visit:  
www.luminus.org.uk/
energychampions

Mobile phones

If you have a mobile telephone 
contract, you need to pay the 
standard charge plus calls. There 
are a variety of packages with 
varying costs. You will also be tied 
into the contract, usually for a 
year minimum. If you have a ‘Pay 
as you go’ mobile telephone you 
have better control of the amount 
you spend as you can only spend 
what you have pre-paid for. 

Phone / Internet / TV

If you are on benefits there is 
a service called BT Basic – the 
quarterly line rental is £15.30, 

which includes £4.50 worth of 
calls for that quarter. You will 
need to pay for any calls made 
that go over the included £4.50. 

You can often save money by 
getting your phone, internet and 
television from the same provider. 
Make sure that you’re not paying 
for services that you don’t need 
(e.g. film packages etc). 

If you are currently paying 
monthly for a TV service, such as 
Sky, Virgin Media, or BT Vision, 
you may be better off in the long 
term by purchasing a Freeview 
box for a one off payment.

FREE school meals

Parents on certain benefits or a low 
income can apply for free school 
meals for their children. Get more 
information and apply at: 
www.gov.uk/apply-free-
school-meals

Concessionary bus 
passes / Travel cards 

If you use public transport 
regularly you can get more 
information from:  

www.cambridgeshire.gov.uk/
transport

Water meters

If you are single, or a couple 
without children, you may save 
money by switching to a water 
meter. You can check this by 
going to:  
www.anglianwater.co.uk or 
www.cambridge-water.co.uk

TV Licences

If you are 75 or over, you can 
apply for a free TV Licence. For 
more details visit:

www.tvlicensing.co.uk/check-
if-you-need-one

Managing your money

Managing 
your money
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5 

steps to get you 
out of debt!

Christians Against Poverty (CAP) 
specialises in debt counselling for 
individuals in financial difficulty with 
over 190 Debt Centres in the UK. 

CAP help by using a five step process:

1. You request a home visit from a 
local CAP debt coach

2. CAP work out an effective budget 
with you that priortitses your essential 
bills, and negotiate affordable 
payments to your creditors

3. Set up a ‘CAP Account’, like a simple 
bank account, from which CAP will 
pay your creditors on your behalf

4. If you are in severe debt, they 
will walk you through insolvency 
options e.g. petitioning for 
bankruptcy

5. Continued support from CAP and 
use of a ‘CAP Account’ until you 
are debt free.  

CAP Money Course

CAP’s money management course 
teaches budgeting skills and helps 
people to take control of their finances, 
improve their budgeting skills, save 
money and prevent debt. You can 
search on the CAP website for a course 
near you by entering your postcode.

Christians Against Poverty / Loan Sharks

For more information on CAP 

call 0800 328 0006  
or 01274 760839 or 
visit www.capuk.org

A Loan Shark is someone 
who illegally lends money 
to people without the 
appropriate licence issued 
by the Office of Fair 
Trading. They rarely give 
any paperwork and if 
payments are missed they 
often use intimidation 
and violence to get 
money from their ‘clients’.   

If you can answer yes to any 
of the questions below, then 
you may have been bitten by 
a Loan Shark: 

•	Have you been offered a 
cash loan?

•	Have you been threatened 
when you couldn’t pay? 

•	Has your bank card been 
taken from you as ‘security’? 

•	Does the amount you owe 
keep growing even though 
you are making payments? 

They differ from licensed 
doorstep lenders, and 
‘payday loan’ companies, 
whose interest rates can 
also be high, in that they are 
illegal. At least two people 
have received life sentences 
for loan shark lending and 

other criminal activities 
associated with it. 

Loan Sharks may make out 
that they help people with 
their money worries, but nearly 
always cause more misery for 
the people they prey on, and 
the borrower is not protected 
by any form of contract or 
terms and conditions. 

Research by the government 
and other agencies estimates 
that 165,000 to 200,000 
people in the UK owe 
money to Loan sharks.  Loan 
sharking is treated as a high-
level crime due to its links 
to organised crime and the 
serious violence and threats 
involved. 

If you need a loan, think 
about those provided 
by credit unions such as 
Rainbow Saver (see page 8).

If you are victim of 
loan shark activities 
please call:  

0300 555 2222 
Your identity will be kept 
completely confidential. 

WARNING: Stay clear of  

LOAN SHARKS!
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Contact us 
for help and 
support
We realise that many people 
will be worried about the 
impact of Welfare Reform, and 
that is why we have produced 
this booklet.

Luminus always tries to help 
its residents to understand any 
changes to the way they live in our 
homes. Universal Credit will affect 
the way that people pay their rent, 
and the amount of benefits that 
they receive. 

All Luminus staff know about 
Welfare Reform. If you have any 
questions, then just ask. 

If the staff member can’t give 
you a full answer, please contact 
our Welfare Reform Helpline and 
leave a message with your name, 
address, and brief details of your 
enquiry. 

Our Welfare Reform Team will 
then look into your enquiry in 
more detail and get back to you.

Contact our Welfare 
Reform Helpline on:

Tel: 01480 428330

E-mail:  welfarereform 
 @luminus.org.uk 

How to claim 
Universal Credit:
Time to get online!
 Visit www.gov.uk/benefits-adviser 

The Government is very keen 
that claims for Universal 
Credit are made online. 

If you do not have a computer, 
consider asking a relative or 
friend who has internet access 
to help you. Computers are also 
available for you to use at many 
libraries and Council offices.

To get an estimate of what 
benefits and tax credits you 
could receive, please visit the 
Government’s website at: 
www.gov.uk/benefits-adviser

The service will help you find 
out about claiming specific 
benefits, and how your benefits 
would be affected by a change 
in circumstances, e.g. if you 
find employment.

The service is free to use and is 
anonymous, so you can get an 
estimate and benefits advice for 

you, your family or for someone 
else if you need to.

To make sure your estimate 
is accurate, you’ll need to 
provide information about your 
finances, for example, your 
savings, your earnings, any 
existing benefits you receive, 
pensions and your outgoings.

When reporting any change in 
income to the DWP or to H.M 
Revenue and Customs, e.g. if 
you start working part-time, 
you must use the name given 
on your birth certificate. For 
example, if the name on your 
birth certificate is Stephen, but 
you are known as Steve, you 
would need to enter your full 
name as Stephen on the online 
form. 

This will avoid any delays in 
making sure that your benefits 
are correct. 


